Manfredi, John 


From: Anthony Modestine <anthony.modestine@ring.com> 

Sent: Monday, February 25, 2019 7:24 AM 

To: Manfredi, John 

Subject: Re: PR Materials Rolling Meadows PD - (IL) Joins Neighbors by Ring 


CAUTION External email. 


Good Morning John, 

That is correct, Rolling Meadows would be the second department in IL to be partnering with Ring! 
Look forward to our onboarding! 

Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@rinq.com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank’s Biggest Company {password: ring) 

LA Times: Rina modernized the doorbell, then went to war against Crime 
USA Today: Police sav crime drops with video doorbell 



On Sat, Feb 23,2019 at 2:30 AM Manfredi, John <ManfrecliJ(%citvrni.org> wrote: 
Hi Anthony, 


Sorry for the delay. I forwarded my rough draft to the Chief for his approval. Once it is approved with any changes I will 
forward to you. 

i look forward to Monday. I can't wait to start this program. Just to confirm with you. We are the second agency in 
Illinois. Aurora was the first. Correct? 

Reason I ask is because I put that info in the press release. 


Thanks, 
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John 


Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
Manfred il@citvrm>org 



From: Anthony Modestine [mailto:anMDMiestine(^^ 
Sent: Friday, February 22,2019 9.34 AM 



Hi John, 


2 




Hope all is well. I just wanted to check in and see if you have any update on the draft Press Release? 
When do you think you will want to put this out? 


Thanks, 


Anthony Modestine 
Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern. PA 19355 

Anthonv.Modestine@ring.CQm 


Reducing Crime in Newark NJ: Newark Protect Proje ct 
Shark Tank: Shark Tank's Big gesLCgmsaia! (password; ring) 

LA Times; pinn modernize d the doorbell, then wept to wgr aqajnst cr|im 
USA Today: Police sav crime dro ps with video doorbejj 


0 ; 


OnTue, Feb 19, 2019 at 3:47 PM Manfredi, John <ManfrediJ@citYrnLQi;g> wrote: 
Thanks Anthony! I will prepare and forward to my Chief for review. 
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Thanks again. 


John 


Get Outlook for iOS 


OnTue, Feb 19, 2019 at 


10:53 AM -0600, "Anthony Modestine" <ah tbonyJirodestlne@4dni^x om^ wrote. 



Good Morning Sgt Manfredi, 

the dropbox found here and contains the following materials, 

n I TAmniatA- Rpadv for vou to revicw and customize with a quote, 

by Ring to all local Neighbors app users. 

Talkina Points & Reactive Q&A: Internal docs to prepare Dept, spokespeople to 

public communications moving forward. 

i . Unique Neighbors App Download Link; bt t ps:;/download.rin q nnm/rollinqrt.ead , ow s 

1 SimpriexS^ or, sinl^y text Vmpd' to ‘555888' from your smartphone. 

! AS a matter of practice, your portal Sr^olf completion 

: s“irr-rr-rsE;r“su.~ 

I announcement is made public. 
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Let us know when you have a target date in mind and feei free to reach out with any questions in 
the meantime! 


Anthony Modestine 
Neighborhood's Training Manager 


0 ; 

1200 Atwater Dr Ste 225 
I Malvern, PA 19355 

I 

AnthonV-MQdestine@ i-ing.com 

i Reducing Crime in NewarkNJ: Newark Protect Prpiecl 
* Shark Tank: «;h«t l< Tank's Bitigcst Con iBany (password: ring) 
i I A T.n.Ph- nin» n.odcrnizedthedotn MUhCTwMI^^ 
i USA Today: Police sav crime dr gps witl> video doorbel.! 


This message was sent from the City of Rolling Meadows, Illinois 

MOTirP- Thio e-mail message and all attachments transmitted with it are intended solely for the use of Ae 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer, 
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Please consider the environment before printing this e-mail. 


!(;:(: * * * * =H 


H.H<H<H=*>« + + ***4‘H<=l=X!=H=N=f=^«=C*=t=*******’K************** 


This message was sent from the City of Rolling Meadows, Illinois 

NOTTCF- This e-mail message and all attachments transmitted with it are intended solely for the use of the 

you are hereby notified that any dissemination, distribution, copying, or other use of this message 
attachments is strictly prohibited. 


If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 


Please consider the environment before printing this e-mail. 
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Manfredt. John 


From: Manfredi, John 

Sent: Monday, February 25, 2019 8:59 AM 

To: Anthony Modestine 

Subject: RE; PR Materials Rolling Meadows PD - (IL) Joins Neighbors by Ring 


OK, calling now 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Roiling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ@citvrm.org 



From; Anthony Modestine [mailto:anthony.modestine(®ring.com] 

Sent: Monday, February 25, 2019 8:56 AM 
To: Manfredi, John <ManfrediJ@cityrm.org> 

Subject: Re: PR Materials Rolling Meadows PD - (IL) Joins Neighbors by Ring 


CAUTION External email. 


Call this number +i 669 900 6833 then enter meeting ID below 


Meeting I 



Anthony Modestine 

Neighborhood's Account Manager 


ring 

1200 Atwater Dr Ste225 
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Malvern, PA 19355 

Anthonv.Modestine@rinq.com 


Reducing Crime in Newark NJ: Newark Protect Project 
.Shark Tank: Shark Tank’s Biooest Company (password: ring) 

LA Times: Rina modernized the doorbeli. then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 25,2019 at 9:52 AM Anthony Modestine < antiionv.modestine@,riim.coni > wrote 

littps://ring.zoom.us/i/7.A»^i3 2i9ig 


Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Maivern, PA 19355 

Anthonv.Modestine@rinq.com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Rina modernized the doorbeii. then wen t to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 25,2019 at 9:49 AM Manfredi, John < ManfrediJ(n).citvrm.org > wrote: 


Hi Anthony, 


i logged into zoom with link you provided, if there is another one, please send to me. 


Thanks, 


John 
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Sgt. John Manfredi 

Roiling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfredU@citvrm.orR 



From: Anthony Modestine fmaHto: anthonv.mQdestin e@ rinR.co m] 

Sent: Monday, February 25,2019 7:24 AM 
To: Manfredi, John < ManfrediJ@citvrm.orR > 

Subject: Re: PR Materials Rolling Meadows PD - (IL) Joins Neighbors by Ring 


CAUTION External email. 


Good Morning John, 


That is correct, Rolling Meadows would he the second department in IL to be partnering with Ring! 
Look forward to our onboarding! 


3 










i : Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
I i Malvern. PA 19355 

I i 
: ! 

j i Anthonv.Modestine@ring.com 

j 

1 

j 

! Reducing Crime in Nevrark NJ; Newark Protect Project 

I 

Shark Tank; Shark Tank's Biggest Company {password; ring) 

■ i 

■ LA Times: Rina modernized the doorbeii. then w ent to war against crim e 
USA Today: Police sav crime drops with video doorbell 


M On Sat, Feb 23,2019 at 2:30 AM Manftedi, John < ManfredtJ@citvrm.om > wrote: 

I j Hi Anthony, 

! ; : Sorry for the delay. I forwarded my rough draft to the Chief for his approval. Once it is approved with any changes I 
I : will forward to you. 

n I look forward to Monday. I can't wait to start this program. Just to confirm with you. We are the second agency m 

i ; Illinois. Aurora was the first. Correct? 

j I 

! I Reason I ask is because I put that info in the press release. 
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Thanks, 


John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line; 847-870-2642 
Dept: 847-255-2416 
Fax; 847-577-5274 
ManfrediJ@citvrm.org 



From; Anthony Modestine [mailto: anthonv.mod estine@ring.cojril 
Sent: Friday, February 22,2019 9;34 AM 
To: Manfredi, John <ManfrediJ@citvrm.drg > 

Subject: Re; PR Materials Rolling Meadows PD - (IL) Joins Neighbors by Ring 


CAUTION External email. 
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Hi John, 


Hope all is well. I just wanted to check in and see if you have any update on the draft Press 
Release? When do you think you will want to put this out? 

Thanks, 

Anthony Modestine 
Neighborhood’s Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@.rinq.com 

Reducing Crime in Newark NJ: Newark Pro tect Project 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Rina modernized the doorbell, th en w ent to . war against crirhe 
USA Today; Police sav crime drops with vide o doofbelj. 


! On Tue, Feb 19,2019 at 3:47 PM Manfredi, John < Manffedi J@,citvi‘m.orR> wrote: 
i I Thanks Anthony! I will prepare and forward to my Chief for review. 
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Thanks again, 


John 


Get Outlook for iOS 


On Tue, Feb 19,2019 at 10:53 AM -0600, "Anthony Modestine" <anthQnv.modestine@Ling.cpm> wrote; 

“ caution External email. Do not click links or open attachments unless you recognize the sender and/or 

know the content is safe._ _ _ 


I 


Good Morning Sgt Manfredi, 

In preparations for our onboarding next Monday the 25th I wanted to provided you the press 
material for yourself to get a head start on it The press packet can be viewed and downloaded in 
the dropbox found here and contains the following materials; 

• Press Release Template: Ready for you to review and customize with a quote, 
suggested edits to content and to incorporate into official Department release 
format. Be sure to share your edits with Morgan for a quick review prior to 

distribution. 

. Sample Social Media Posts & In-App Alert: Sample content to share across your 
existing social media platforms in tandem with the press release and In-App alert 
pushed by Ring to all local Neighbors app users. 

. Talking Points & Reactive Q&A: Internal docs to prepare Dept, spokespeople to 
speak about the Neighbors app and our partnership with confidence and respond to 
commonly asked questions we have come to expect from the press and public. 

. Neighbors App Logo & imagery: High-res versions of the Neighbors app logo and 
other contextual images approved for use in press releases, social media posts and 
other public communications moving forward. 

• Unique Neighbors App Download Link: ,11,1 .ui ♦ 

htiDs://download.rina.com/rollinameadows Simple Text Info: Or, simply text rmpd to 

‘555888’ from your smartphone. 

As a matter of practice, your portal features wilt be active and the In-App alert will go out to 
Neighbors app users and Ring device owners in your jurisdiction on the same day upon 
completion of your Onboarding. We will also want to review the final draft of the press release 

before this announcement is made public. 


7 










i ; Let us know when you have a target date in mind and feei free to reach out with any questions in 
the meantime! 

Anthony Modestine 

Neighborhood's Training Manager 

lilting 

i M 

i I i ! 200 Atwater Dr Ste 225 
i I I Malvern, PA 19355 




Antltoitv.Mndestine@fina.coin 



Reducing Crime in NewarkNJ; Newark Prot ec t Pro|ect 
Shark Tank: Shark Tank's Bijag gslComijjtny (password: ring) 

LA Times: Ring modernized the doorb ell.i.tlieii, went to wgr a^mslmiaS 
USA Today: Police sav crime droits wit h video doorbell 




This message was sent from the City of Rolling Meadows, Illinois 

NOTICE- This e-mail message and all attachments transmitted with it are intended solely for the use of the 
“e contain privileged and confidenriai mfermation. If the 

intended recipient or an employee or agent responsible for delivering this message to the inten Jd 
recipient, you are hereby notified tliat any dissemination, distribution, copying, or other use of this message 

or its attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
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delete tliis message from your computer. 

Please consider the environment before printing this e-mail, 


:|i + HS SH * 4 = ♦ 4 = * =(= * *'I'* !)= * * * SH =)= =i: * * * * ^ >(! if: * =r »i= + * * * * 


:Ji*!H***=|:*^'=t=******=t=*=l'***’l‘* ***’•'*'*'* 




This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 


Please consider the environment before printing this e-mail. 


5ts >t£ 


This message was sent from the City of Rolling Meadows, Illinois 

NOTICE- This e-mail message and all attachments transmitted with it are intended solely for the use of &e 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, February 25, 2019 9:51 AM 
Manfredi, John 

You’ve been invited to join Ring Neighbors Portal 


CAUTION External email, 




You’ve been invited to join Ring Neighbors Portal. 

Ring invites you to join the Rolling Meadows Police 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Rolling Meadows Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 



Email intended for nianffedii@cityrin.org, i ^ 

:© 20;19^Rlhg Lie or its affiliates.:1.523:26th Street Santa Monica, CA 90404 



1 


















From: 

Sent: 

To: 

Subject: 

Attachments; 


Anthony Modestine <anthony,modestine@ring.com> 

Monday, February 25, 2019 10:33 AM 
Manfredi, John; Chraca, Steve 

RinqoRoIling Meadows Partnership! Qn,~iai 

Neighbors Portal User Guide.pdf; Best Practices Sheet.pdf; Success Stories Sheet.pdf, Socia 
Media Asset Rolling Meadows PD.pdf; Reference Sheet Rolling Meadows PD.pdf 


CAUTION External email. 


Hi John and Steve, 


Thank you for joining today’s training session of Neighbors Portal by Ring! 

Below is a guide to get started which includes directions on creating your account, key takeaways from today’s 
training, and your unique department link and promo code for special law enforcement offers. 

%tea^%ccesTthe'Neighbors Portal using Firefox or Chrome. Internet Explorer is not compatible. 

1. Check your inbox for an email from Ring Team 

2. Click the Join Porta! button 

3. Follow the prompts to create your account . uu r. ^ i 

4. Bookmark https://nw,ring.cdm/ for quick, easy access to Neighbors Porta! 

Key Takeawai^^^^^^ Portal. The more your community sees your involvement, the more effective Portal 

an°/Wert Zone" most important crime related posts directly to your inbox. 

Joining an blue profile icon in the upper right corner My Profile 

2. Click Select Alert Zone 

3 Anyone^CarUsTr^J^g^borT Neighbors is a free app that anyone can download and use. Portal 
grows in value with each resident that downloads the Neighbors App. 

*For Ring’s law enforcement guidelines, please click here. 

Special OffersJo^Law^En^ Neighbors App by texting rmpd to 555888 or by visiting 

2 ^^Get $so^Sf'SeL^i^e R^ ^ — S ecurity Cams, and our Ring Alarm when you shop at 

Ring com^ Use disco^^^^^ be sure to check out using your department email 

^^^"^^^ilSurtdSni^aS^wards accessories and/or already discounted devices, including but not 
liiYiifprj to Rinci Viciso Doorbsll CIsssic , 

Lastly if you have a free moment, please click hfire to take a quick 2 minute suntey on today’s I 

any questions or need support at all. feel free to contact me any time at Anthonv(5>nn s .tg m.°r 610.220.5432 . It 
was a pleasure meeting your team and I hope to connect again soon! 


Anthony Modestine 

Neighborhood's Account Manager 

I 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@rinq.com 


Reducing Crime in Newark NJ; Newark Protect Project 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Rlno modernized the doorbell, then went to wa r against crime 
U SA Tod ay: Police sav crime drops with video doorbell 

liii 







Manfredi, John 


From: Anthony Modestine <anthony.modestine@ring,com> 

Sent: Monday, February 25, 2019 11:28 AM 

To' Manfredi, John 

Subject: Re; ROLLING MEADOWS 


CAUTION External email. 


Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that email 
as well when you find out! 

Anthony Modestine 

Neighborhood's Account Manager 


aj 

1200 Atwater Dr Ste 225 
Malvern. PA 19355 

Anthonv.Modestine@rina.com 


Reducing Crime in Newark NJ; Newark Protect Project 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Rina modernized the doorbeil. then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



On Moti, Feb 25,2019 at 12:02 PM Manfredi, John < ManFrediJ@,citvrm.oru > wrote: 

Hi Anthony, 

I missed the Chief he went to a meeting. I sent him another email about the release and I will hopefully be 
providing a copy to you soon. 

Also, THANKS! for the cameras for our residents. 

Would you be so kind as to send to my attention: 

Sgt. John Manfredi 
Rolling Meadows Police Dept. 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 

Thanks again! We look forward to using this! 

John 
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Get Outlook for iOS 


Hc>fc if: !!=****>« Xi***********=l=********=i==l= + ******=(=***>i'*****=S=**=f:**>H=(:**********H=H:=i=**=i=*****=i=>l:* + *>l< + =t:*=l=* 

Qj ^ ^ ^ ^ ^ ^ ^ 

fp jp ^ ^ V '*• 

This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the nse of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail, 
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Manfredi, John 


From: 

Anthony Modestine <anthony.modestine@ring.com> 

Sent: 

Monday, February 25, 2019 1:54 PM 

To: 

Manfredi, John 

Subject: 

Re: ROLLING MEADOWS 

Attachments: 

Screen Shot 2019-02-25 at 2.52,11 PM,png 


CAUTION External email. 


John! The Rolling Meadows Police Department is now LIVE on Portal! Feel free to create a Law 
Enforcement Portal on Portal to make announcement coming from Rolling Meadows. You can do this 
today or when the Press Release goes out to the public! 

.Ill Vflrizoo 10:00 AM ® f 9 82% Mi> 

£: Rolling Meadows Map 


• @ Neighbors Team 



Rolling Meadows Police Department has 
joined Neighbors 

Your Ring Neighborhood jusl got a whole 
iol stronger. 


We're excited to announce that the Rolling Meadows 
Police Department hasjomed Neighbors! This will 
allow RMPO to post crime and safety incidents 
directly to your Neighbors feed to keep you informed 
of critical events. It will also allow RMPD to see 
Neighbors posts so they can monitor suspicious 
activity and respond. The more you post critical 


events, the more RMPO can help. By working 
together, we can all make Rolling Meadows a safer 
community. 


dr 0 




nCl Halpfcl n Commanl ^ Shara 


Anthony Modestine 

Neighborhood's Account Manager 
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1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. MQdestine@rlnq .com 


Reducing Crime in Newark NJ: Newark Protect Prelect 
Shark Tank; Shark Tank's Biggest Company (password: ring) 

LA Times: Rina modernized the doorbeli. then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



On Mon, Feb 25 ,2019 at 12:28 PM Anthony Modestine <antlionv.mo destine@iing.com> wrote: 

Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that 
email as well when you find out! 

Anthony Modestine 

Neighborhood's Account Manager 


ar 

1200 Atwater Dr Ste 225 
Malvern. PA 19355 

Anthonv.Modestine@ring.com 


Reducing Crime in Newark NJ; Newark Protect Project 
Shark Tank: Shark Tank's Biooest Company (password: ring) 

LA Times; Ring modernbed the doorbell, then wen t to war against crime 
USA Today; Police sav crime drops with video doorbell 


0 ) 


On Mon, Feb 25, 2019 at 12:02 PM Maofredi, John < MaiirrediJ(5).citvrm.cim > wrote: 

Hi Anthony, 

I missed the Chief he went to a meeting. I sent him another email about the release and I will hopefully be 
providing a copy to you soon. 

Also, THANKS! for the cameras for our residents. 

Would you be so kind as to send to my attention: 

Sgt. John Manfredi 
Rolling Meadows Police Dept. 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 

Thanks again! We look forward to using this! 
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John 


Get Outlook for iOS 

H<H!=i:********i|:**>l=******=i=****=i:4:*«=**!!=*^:*******>K*:t!>l=**H!**=i<=!!*H:!t:H<=K********=l^ ********************* 

This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message oi its 
attachments is strictly prohibited. 

i If you have received this message in error, please notify the sender immediately by e-mail reply and please 
^ delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Manfredi, John 


From: Ring Neighbors Portal Team <neighbors-portal@ring.com> 

Sent: Tuesday, February 26, 2019 12:27 PM 

To: Manfredi, John 

Subject: Changes to Video Request 


CAUTION External email. 



When Ring users receive a video request, we see two common reasons why 
they’re hesitant to share: 1) unsure if the request is legitimate, and 2) they want 
more information around the specific incident. 


We’re excited to announce that today we’ll be releasing an update that should 
help to address both of those pain points. As a user of Video Request, you will 
have the option to include a custom message that will be included in the email 
our Ring users receive. This will allow you-law enforcement-to provide Ring 
users with additional details for context, and/or your contact information in case 
they want to reach out. Here's an example; 


"Hello Neighbor, I'm reaching out to you in hopes of obtaining video recordings that may 
help with my investigation of recent car break-ins in the Pine Oaks neighborhood. If you 
have any video recordings within the date and time frame specified above, please do share 
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and help us. You can contact me directly with any questions at 123-456-7890 or 
example@example.com. Have a safe day. -Detective Smith. 


We’re optimistic that Portal users will see an increase in the number of videos 
that are shared by simply providing more context and ultimately legitimizing the 
request for Ring users. We encourage you to try it out by clicking the button 

below. 


Try the New Feature 


*Login to Portal Required 

For any questions, reply to this email or reach out to your Account Manager 
directly. 


□ SB 


Copyright © 2019 Ring LLC, All rights reseived. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 
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nAanfredi, John 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Manfredi, John 

Tuesday, February 26, 2019 5:14 AM 

Nowacki, John 

RE: Ring App questions 

1 jpg; 3.jpg; quick vid.MOV; PORTALmp4 


Sir, 

Thank you. I will be more than happy to answer any questions for you. 

i am enclosing screen shots from the app along with a video of my personal neighbors feed so you can see what it looks 
like. 

I completely understand your concern and want you to know that the department is not promoting any Ring Products 
like doorbells or cameras. What we are promoting is the use of the Neighbor’s app that is provided by Ring which is ree 

to anyone. 

I personally have the app on my phone and prepared a short video above labeled quick vid for you to see what it looks 
like in my phone which would be the same as a residents phone. The video is from my neighborhood feed. The screen 
shots are ones I prepared for you to show you what a resident would see and use from their smartphone in Rolling 

Meadows. 

Aeain the App itself is free to anyone to use and allows any user to upload any video from their cameras along with a 
brief description of what the event is. The videos can be from Arlo, blink, and any camera that the owner can access 
from their smartphone. Ring realizes the power of sharing videos so they make the app accessible for any mp4 video 
from any camera for free. The Neighbors app is a portal to where the videos can be shared by the user to anyone. The 
videos that that are in the app are public that people automatically share with everyone. 

Where this program is useful is that the portal is where only the police have access to. The portal is where we know that 
someone has video in the area and we are requesting video from their camera for investigative reasons such as a 
burglary. The user chooses to share the video with us only if they want to. The hot spots are where ring cameras are 
located in Rolling Meadows. The portal is where the requests are made. The user would then be contacted and asked t 

they could share their video with us. 

In the video titled PORTAL it is one I created to show you how the investigative part works. The red in the video are all 
the ring cameras that are located in Roiling Meadows and what I would be requesting from those residents if they chose 
to share with us. I titled it a mock burglary in the area of 3600 Kirchoff. 


hope some of this is useful and will be happy to answer any questions you have. 


Respectfully, 


John 


From; Nowacki, John 

Sent: Monday, February 25, 2019 3:03 PM 
To: Manfredi, John <ManfrediJ@cityrm.org> 
Subject: RE: Ring App-Press release 
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Like it but before we release it can I talk to you about the program a little more.... I want to ensure we are not promoting 
a commercial product to purchase.... Thanks 

John Nowacki 
Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
nowackii(5)citvrm.org 

From; Manfredi, John 

Sent: Saturday, February 23, 2019 3:51 AM 

To: Nowacki, John < NowackiJ(^citvrm.orR > 

Subject: Ring App-Press release 

Hello sir, 

I have my last meeting and training on the Ring portal on Monday along with Steve Chraca. 

Please find attached a press release for the Neighbor's App to be shared with media and our Facebook page for your 
approval. 

There are quoted sections in the press release that I put for you to keep or change. Please feel free to change them if 
you don't like it, and please forward back to me. 

As always thank you for your continued support of the social media program and moving the department forward in 
technology. 

Respectfully, 

John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Roiling Meadows, IL 60008 
Direct Line; 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ(5)citvrm.orR 



2 



Manfredi, John 


Prom; Anthony Modestine <anthony.modestine@ring.ccim> 

Sent: Thursday, February 28, 2019 1:51 PM 

To: Manfredi, John 

Subject: Re: ROLLING MEADOWS 


CAUTION External email. 


Hi John, 

I wanted to reach out and touch base on an update on the draft of the public announcement Any 
word when you can forward that over so Morgan can review? 


On Mon, Feb 25, 2019 at 2:53 PM Anthony Modestine < anthonY.modesUne@ring.com > wrote: 

John! The Rolling Meadows Police Department is now LFVE on Portal! Feel free to create a Law 
Enforcement Portal on Portal to make announcement coming from Rolling Meadows. You can do 
this today or when the Press Release goes out to the public! 
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Rolling Meadows Police Department has 
joined Neighbors 

Your Ring Neighborhood just got a whole 
lot stronger. 


We're excited to announce that the Rolling Meadows 
Police Department has joined Neighbors! This will 
allovr RMPD to post crime and safety incidents 
directly to your Neighbors feed to keep you informed 
of criticai events. It will also allow RMPD to see 
Neighbors posts so they can monitor suspicious 
activity and respond. The mors you post critical 
events, the more RMPD can help. By working 
together, we can all make Rolling Meadows a safer 


community. 

o 



n£j Halphit mi Communt Shura 

Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern. PA 19355 

Anthonv.MQdestine@rinq.com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank's Biggest Company (password; ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today; Police sav crime drops with video doorbell 


Si 


On Mon, Feb 25, 2019 at 12:28 PM Anthony Modestine < anthonv.moclestine@rinK.com> wrote: 

Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that 
email as well when you find out! 
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Anthony Modestine 

Neighborhood's Account Manager 


as 

1200 Atwater DrSte225 
Malvern, PA 19355 

Anthonv.Modestine@rinq,com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank’s Bioaest Company (password: ring) 

LA Times: Rina modernized the doorbeil. then went to war against crime 
USA Today: Police sav crime drdps with video doorbell 



On Mon, Feb 25, 2019 at 12:02 PM Manfredi, .Tnhn <Manti-ediJ@.citvrm.om> wrote: 

Hi Anthony, 

I missed the Chief he went to a meeting. 1 sent him another email about the release and I will hopefully be 
providing a copy to you soon. 

Also, THANKS! for the cameras for our residents. 

Would you be so kind as to send to my attention: 

Sgt. John Manfredi 
Rolling Meadows Police Dept. 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 

i Thanks again! We look forward to using this! 

John 

I Get Outlook for iOS 

This message was sent from the City of Rolling Meadows, Illinois 

i NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
^ attachments is strictly prohibited. 

! If you have received this message in error, please notify the sender immediately by e-mail reply and please 
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delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. Modestine@ring .com 


Reducing Crime in Newark NJ: Newark Protect Project 
<;hark Tank: .^hark Tank's Bioaest Company (password: ring) 

LA Times; Rina modernized the doorbell, then w ent to war against cri , me 
USA Today: Police sav crime drops with video doorbell 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Manfredi, John 

Thursday. February 28, 2019 4:54 PM 

Anthony Modestine 

Re: ROLLING MEADOWS 


Hi Anthony, 

I am on my days off, i heard the Chief is good with the press release and will be forwarding it to you upon my 
return to duty. 

Thanks! 

John 

Get Outlook for iOS 


On Thu, Feb 28,2019 at 1:51 PM -0600, "Anthony Modestine" < anthonv.modestine@ring.CQm > wrote: 


CAUTION External email. 


Hi John, 

I wanted to reach out and touch base on an update on the draft of the public announcement. Any 
word when you can forward that over so Morgan can review? 


On Mon, Feb 25, 2019 at 2:53 PM Anthony Modestine <anthonv.modestuie@rinn.com > wrote: 

John! The Rolling Meadows Police Department is now LIVE on Portal! Feel free to create a Law 
Enforcement Portal on Portal to make announcement coming from Roiling Meadows. You can do 
this today or when the Press Release goes out to the public! 
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Roiling Meadows Police Department has 
joined Neighbors 

Your Ring Neighborhood jost got a whole 
lot stronger. 

We're excited to announce that the Rolling Meadows 
Police Department has joined Neighbors! This will 
allow RMPD to post crime and safety incidents 
directly to your Neighbors feed to keep you informed 
of critical events. It will also ailovv RMPD to see 
Neighbors posts so they can monitor suspicious 
activity and respond. The more you post critical 
events, the more RMPD can help. By working 
together, we can all make Roiling Meadows a safer 
community. 

dr ti 
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Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. l\/lodestine@rinq .com 


Reducing Crime in Newark NJ; Newark Protect Project 
Shark Tank; Shark Tank’s Biggest Company (password: ring) 

LA Times: Rina modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 25,2019 at 12:28 PM Anthony Modestine < antlionv.niodesline(5),rinR.com> wrote: 

Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that 
email as well when you find out! 
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Anthony Modestine 

Neighborhood's Account Manager 


ring 

1200 Atwater DrSte225 
Malvern, PA 19355 

Anthonv.Modestine@rina.com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank; Shark Tank's Biggest Company (password: ring) 

LA Times: Rina rnodernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


; I On Mon, Feb 25,2019 at 12:02 PM Manfredi, John < ManfiediJ@,citvim.oi}>> wrote: 

M Hi Anthony, 

Ml missed the Chief he went to a meeting. I sent him another email about the release and I will hopefully be 
providing a copy to you soon. 

I Also, THANKS! for the cameras for our residents. 

Would you be so kind as to send to my attention: 

Sgt. John Manfredi 
Rolling Meadows Police Dept. 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 

Thanks again! We look forward to using this! 

j I John 

! ! Get Outlook for iOS 

i ^:jt>(!!|!4i*^:**t^!K!:fi!f!************!t!H!* + >K*+****!fiH!>iiif!>|:=t!****<»4=*!!<*S:^!*4!**!i!!|!**!!'>ti*****>f:!^**********=f:*'M4!* 
^ ^ ^ ^ ^ ^ ^ 

: This message was sent from the City of Rolling Meadows, Illinois 

. i NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
' ^ ^ addressee and may contain privileged and confidential information. If the reader of this message is not the 
; intended recipient, or an employee or agent responsible for delivering this message to the intended 
^ recipient, you are hereby notified that any dissemination, distribution, copying, or other use of this message 
or its attachments is strictly prohibited. 
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If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater DrSte 225 
Malvern, PA 19356 

AnthQhv.Modestine@ring.com 


Reducing Crime in Newark NJ: Newark P rotect Proiect 

Tank- Rhatk tank's Biaoest Company (password: ring) _ 

LA Times: Rina modernized the doorbell , then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Manfredi, John 


From: 

Anthony Modestine <anthony.modestine@ring.com> 

Sent; 

Friday, March 01, 2019 11:56 AM 

To: 

Manfredi, John; Morgan Culbertson 

Subject: 

Re: ROLLING MEADOWS 

CAUTION External email. 


Thanks John, CC’ing Morgan in this email to see the draft and provide you final approval 



On Thu, Feb 28,2019 at 5:53 PM Manftedi, John < ManfVediJ@ciWrin.om > wrote: 

Hi Anthony, 

I am on my days off, i heard the Chief is good with the press release and will be forwarding it to you upon my 
return to duty. 

Thanks! 

John 

Get Outlook for iOS 


On Thu, Feb 28,2019 at 1:51 PM -0600, "Anthony Modestine" <anthonv.modestine@rinR.com> wrote: 
I CAUTION External email ' 


Hi John, 

I wanted to reach out and touch base on an update on the draft of the public announcement. Any 
word when you can forward that over so Morgan can review? 

ar 


1 ‘ On Mon, Feb 25,2019 at 2:53 PM Anthony Modestine < anthonv.modestine@.nnR.com> wrote: 
i I i John! The Rolling Meadows Police Department is now LIVE on Portal! Feel free to create a Law 
i i I Enforcement Portal on Portal to make announcement coming from Rolling Meadows. You can do 
i i ‘ this today or when the Press Release goes out to the public! 
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Rolling Meadows Police Department has 
joined Neighbors 

Youf Ring Neighborhood just got a whole 
tot slronger 


We're excited to announce that the Rolling Meadows 
Police Department has joined Neighborsl This will 
allow RMPD to post crime and safety incidents 
directly to your Neighbors feed to keep you informed 


of critical events. It will also allow RMPD to see 
Neighbors posts so they can monitor suspicious 
activity and respond. The more you post critical 
events, the more RMPD can help. By working 
together, wa can all make Rolling Meadows a safer 
community. 

ds 0 



Holpfu) n Commant Share 


Anthony Modest!ne 

Neighborhood's Account Manager 



1200 Atwater DrSte225 
Malvern, PA 19355 

Anthonv,Modestine@rina.com 


Reducing Crime in Newark NJ: Newark Protect Project 
! Shark Tank: Shark Tank's Biggest Company (password: ring) 

I i I A Times: Rina modernized the doorbell, then went to war aaainst crimg 
i ; USA Today: Police sav crime drops with video doorbell 




On Mon, Feb 25,2019 at 12:28 PM Anthony Modestine <anthonvjhodestine@rina.com> wrote: 

Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that 
email as well when you find out! 
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Anthony Modestine 

Neighborhood's Account Manager 


0 ^ 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. Modestine@ring .com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times; Rina modernized the doorbell, then went to war against crime 
USA Today; Police sav crime drops with video doorbell 


JiU- 

On Mon, Feb 25, 2019 at 12:02 PM Manfredi, John < Ma>ifiediJ@citvrm.oi R > wrote: 

Hi Anthony, 

I missed the Chief he went to a meeting. I sent him another email about the release and I will hopefully be 
providing a copy to you soon. 

Also, THANKS! for the cameras for our residents. 


Would you be so kind as to send to my attention: 

Sgt. John Manfredi 
Rolling Meadows Police Dept. 

3600 Kirchoff Rd. 


Rolling Meadows, IL 60008 

Thanks again! We look forward to using this! 

John 

Get Outlook for iOS 








This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended 
recipient, you are hereby notified that any dissemination, distribution, copying, or other use of this 
message or its attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
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delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@ring.com 


Reducing Crime in Newark NJ: Newark Protect Project 
Rhark Tank: Shark Tank's Biggest Company (password: ring) 
i u\ Times: Rina modernized the doorbell, then w ent to war against crime 
j USA Today: Police sav crime drops with video doorbell 


Anthony Modestine 

Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 

AnthQnv.Modesfme@ring.com 


Reducing Crime in Newark NJ: Newark Pr otect Project 
Shark Tank: Shark Tank's Blooest Company (password: ring) 

LA Times: Ring modernized the doorbell, then we nt to war against crime 
USA Today: Police sav crime drops with vide o doorbell 
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Manfredi, John 


From; 

Sent: 

To: 

Subject; 

Attachments: 


Wlanfredi, John 

Friday, March 01, 2019 10:06 PM 

Anthony Modestine 

RE; ROLLING MEADOWS 

Rolling Meadows Police Press Release-Neighbors App.docx 


Anthony, here Is the release the Chief approved. 
Respectfully, 

John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfredlJ@citvrm.org 



From: Anthony Modestine [mailto:anthonv.modestine@ring.com] 

Sent: Friday, March 01, 2019 11:56 AM 

To: Manfredi, John <ManfrediJ@cityrm.org>; Morgan Culbertson <morgan.culbertson@ring.com> 
Subject: Re; ROLLING MEADOWS 


CAUTION External email. 


Thanks John, CC'ing Morgan in this email to see the draft and provide you final approval. 


On Thu, Feb 28, 2019 at 5:53 PM Manfredi, John < ManfrediJ@citvrm.org> wrote: 
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Hi Anthony, 


I am on my days off, i heard the Chief is good with the press release and will be forwarding it to you upon my 
i return to duty. 

Thanks! 

I John 

Get Outlook for iOS 

On Thu, Feb 28, 2019 at 1:51 PM -0600, "Anthony Modestine" < antiionv.modestine@rinfi.com > wrote: 

I I (S\UTION External email. 


j ; Hi John, 

I : 

i i I wanted to reach out and touch base on an update on the draft of the public announcement. Any 
word when you can forward that over so Morgan can review? 


I j On Mon, Feb 25, 2019 at 2:53 PM Anthony Modestine < ailthonv.mode.sline@ring,coni> wrote: 

I ! I John! The Rolling Meadows Police Department is now LIVE on Portal! Feel free to create a Law 
! i I Enforcement Portal on Portal to make announcement coming from Rolling Meadows. You can do 
I j I this today or when the Press Release goes out to the public! 
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Rolling Neadows Police Department has 
{oined Halghbofs 

Your Ring Neighivorhcod jyst got a wdoSe 
lot stronger. 


VVi}V« ewdtwi to anrsoufift? (hnt theHoiling Meadows 
Police Do!>af t/nt'ot has joined NeighbofS* This will 
allow RKPO to po^X otnte and safety Indctenls, 
dirsctly to yoiif Neighbors feed to Keep yoo infor nved 
of critlcaf events- H wiH ab* allow SMPO to see 


Neighbors posts so they Can rnonttof si-isptcious 
activity and respond. Tfie mor e you t>ost critical 
events, the mote RMPD cart help By working 


together, vve can all maKe Polling 
corr>fTiur-.(Sy. 

t) 


Meadows a safer 

@ 


r£j Hotpfut n CcmmsiM 


^ Sh*ta 


! Anthony Modestine 
I Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine@ring.com 


\ [ j 

I Reducing Crime in Newark NJ: Newark Protect Project 
i : Shark Tank: Shark Tank's Biggest Company (password; ring) 
i M LA Times: Rina modernized the doorbell, then went to war against crime 
' i I 1 ISA Tndav: Police sav crime drops with video doorbell 


On Mon, Feb 25,2019 at 12:28 PM Anthony Modestine < anthonv.m odest}ne@i’itm.com> wrote 


3 










Already in the process of getting them sent over! Sounds good, make sure to CC Morgan on that 
email as well when you find out! 

Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@rina.com 


i I Reducing Crime in Newark NJ: Newark Protect Project 
i : Shark Tank; Shark Tank’s Bioaest Company (password: ring) 

I i IA Times: Rina modernized the doorbell, then went to.wataQainst crime 
I } USA Today: Police sav crime drops with video doorbell 


I h i On Mon, Feb 25,2019 at 12:02 PM Manfredi, John <ManfrediJ(5),citvrm.org > wrote: 

i M i ! Hi Anthony, 

mm! 

I H M I missed the Chief he went to a meeting. I sent him another email about the release and I will hopefully be 
i U M providing a copy to you soon. 

i ! Also, THANKS! for the cameras for our residents. 

I'M Would you be so kind as to send to my attention: 

Mill Sgt. John Manfredi 
i : ! i i Rolling Meadows Police Dept. 

M ‘ M 3600 Kirchoff Rd. 
hill Rolling Meadows, IL 60008 

II M Thanks again! We look forward to using this! 

1 I ! : i 

i M M 

' ’ ‘ Cet Outlook for iOS 

i ■ This message was sent from the City of Rolling Meadows, Illinois 

; I i ) 

M ! ! NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 

M i i i addressee and may contain privileged and confidential information. If the reader of this message is not the 

M j ! ^ intended recipient, or an employee or agent responsible for delivering this message to the intend^ 

M ' I recipient, you are hereby notified that any dissemination, distribution, copying, or other use of this 
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! message or its attachments is strictly prohibited. 

^ If you have received this message in error, please notify the sender immediately by e-mail reply and please 

delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 


! 

I Anthonv.Modestine@ring.com 


Reducing Crime in Newark NJ: Newark Protect Proj ect 
Shark Tank- Shark Tank’s Biggest Cempany (password: ring) 

LA Times: Rina modernized the d oorbell, then went to war against crime 
USA Today: Police sav crime drOPS with video dogiMH 


Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. Modestine@ring .com 


Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank: Shark Tank's Biggest Company (password: ring) 
LA Times: Rina modernized the doorbell, then went to V'"”' 
USA Today: Police sav crime drops with video d oorbell 
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From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Saturday, March 02. 2019 10:15 AM 

Manfredi, John; morgan.culbertson@nng.com 
Re: ROLLING MEADOWS 



Thanks John, CCTng Morgan to approve; 

Sent from my iPhone 

On Mar 1,2019, at 11:05 PM, Manfredi, John <Man&ed iJ@cityrm,o r g > wrote 
Anthony, here is the release the Chief approved. 

Respectfully, 

John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Roiling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
MainfrediJ@citvrm.org 


<image003.Jpg> 


From: Anthony Modestine [ mailto:anthQny,modestine(arinR.c o m ] 

< mo,p.nr„iber,son^ring,^ > 

Subject: Re: ROLLING MEADOWS 



Thanlffi John. CCing Morgan in this email to see the draft and provide you final 
approval. 


1 




On Thu, Feb 28,2019 at 5:53 PM Manftedi, 


wrote: 


Hi Anthony, 

I am on my days off, i heard the Chief is good with the press release and will be forwarding it to 
you upon my return to duty. 

Thanks! 

John 

Get Outlook for iOS 

On Thu, Feb 28, 2019 at 1:51 PM -0600, "Anthony Modestine" 
<antlionv.modestine@ring.cojn > wrote; 

I -- CAUTION External email. ____ 


\ 

I 


Hi John, 

I wanted to reach out and touch base on an update on the draft of the public 
announcement. Any word when you can forward that over so Morgan can review. 


B 


Dn Mon, Feb 25, 2019 at 2:53 PM Anthony Modestine < anthony.modestine@rin g .com> 
Afrote: 

John’ The Rolling Meadows Police Department is now LIVE on Portal! Feel free to 
create a Law Enforcement Portal on Portal to make announcement coming from 
Rolling Meadows. You can do this today or when the Press Release goes out to the 

public! 

<image004.jpg> 


Anthony Modestine 

Neighborhood's Account Manager 


0j 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


I Anthonv.Modestine@.rinq.conni. 
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Reducing Crime in Newark NJ; Newark Protect Project 
Qhor[.Tank- fiherk Tank’s Binoest Compan y (password: ring) 

LA Times: Rina modernized the d oorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



On Mon, Feb 25,2019 at 12:28 PM Anthony Modestine < anthonv.modestine@fin B .co . n i> 
wrote: 

5 i Already in the process of getting them sent over! Sounds good, make sure to CC 
i Morgan on that email as well when you find out! 

i i 

I ; Anthony Modestine 

! Neighborhood's Account Manager 


li j I 1200 Atwater Dr Ste 225 
i j I i Malvern, PA 19355 

n i j Anthonv.Modestine@ring.com_ 





Reducing Crime in Newark NJ: Newark Protect Project 
Shark Tank; shark Tank's Biggest Company {password: ring) 

LA Times: Rina modernized the door bell, then went to war against crim e 
USA Today: Police sav crime drops w ith video doorbeji. 


Hi 


^ On Mon, Feb 25, 2019 at 12:02 PM Manfredi, John <ManFiediJ@,cityrm.org > wrote. 

{ M Hi Anthony, 

I M I missed the Chief he went to a meeting. I sent him another email about the release and I 
1 1 1 will hopefully be providing a copy to you soon. 

|h 

i Also, THANKS! for the cameras for our residents. 

i i i 

! i I Would you be so kind as to send to my attention: 

! ' ' Sgt. John Manfredi 

j ' . Rolling Meadows Police Dept. 

I;; 3600 Kirchoff Rd. 

MM Rolling Meadows, IL 60008 

li . . 

i i Thanks again! We look forward to using this! 

I I 1 

I ;i John 


Get Outlook for iOS 
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i ? 


.. 

******* 

This message was sent from the City of Rolling Meadows, Illinois 

NOTICE' This e-mail message and all attachments transmitted with it are intended 
Tthe use of lessee L may contain privileged and confidential -formation. If the 

«ader of this mossago is not the intended recipient, or an 

delivering this message to the intended recipient, you are hereby not fied that any 
"seSSon, distribution, copying, or other use of this message or .ts attachnrents ,s 

Strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail 
reply and please delete this message from your computer. 

Please consider the environment before printing this e-mail. 


I I Anthony Modestine 

I I Neighborhood’s Account Manager 

i: 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine@ring.corn 


Reducing Crime in Newark NJ: Newark Protect Proiect 
Shark Tank; Shark Tank's Big gest Company (password: ring) 

LA Times: Rinn moderniz ^ he doorbell, then went to war against crim g 
USA Today: Police sav crime dro ps with video doqrbgll 


Anthony Modestine 

Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 

AnthQnv.Modestine@ring.com 


Reducing Crime in Newark NJ: N ewark Proiect PfQie ct 

Shark Tank: Shark Tank's Riaoest Company (password, ring) ^ 

LA Times- Ring modernised the door bell , then went to war against crime 











USA Today: PolMJa^criffiedrofiSW^^ 




*********************** 


***^=**************** 


This m«sags was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all inforSon. If the reader of 

use of the addressee and may responsible for delivering th.s 

this message is not the mtende recip , t^otified that any dissemination, distribution, 

:;yit "fof —s is shictly prohibited. 

,f you have moeived this message in ermr. please notify the sender immediately by e-ma,l reply 
and please delete this message from your computer. 


Please consider the environment before printing this e-mail. 
<Rolling Meadows Police Press Release-Neighbors App.docx> 
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Manfredi. John 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 

Monday, March 04, 2019 12:18 PM 

Manfredi, John 

Agencies Working Together 




Agoncy Collaboration 

Recently, four agencies in Kansas came together as a team to create s^r 
communities through the Neighbors Portal. Since crime kno^ . 

they realized they could best serve their communities by worlong togethen 
you knov. of other agencies who are ready to join us in making communrties 
,aferO Send us your referrals to get them on board today. 


Refer An Agency 


Welcome Our Newest Agencies 

Dozens of agencies across the country have started using Neighbors Portal to 
engage with their community members and aid in investigations. 


1 





We wanted to take a moment to introduce our 
partners. 


newest law enforcement 



a 


Houston PD - TX 
Columbus PD - OH 
Prince George’s County PD - MD 
Horry County PD - SC 
Myrtle Beach PD - SC 
Frisco PD - TX 
Amarillo PD - TX 
Surprise PD - AZ 
Toms River PD - N J 
Quincy PD - MA 
Broken Arrow PD - TX 
Missouri City PD - TX 
Castle Shannon PD - PA 
Northern York County PD r PA 
Hernando County SO - FL 
The Colony PD - TX 
Long Branch PD - NJ 
Dunwoody PD > GA 
El Portal PD - FL 
Essex PD - VT 
Baldwin Borough PD - PA 
Stafford Township PD - NJ 
Overland Park PD - KS 
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Olathe PD - KS 
Lenexa PD - KS 
Shawnee PD - KS 
Wolcott PD - CT 
Rocky River PD - OH 


we have chosen to become a part of the conversation that is already going on 
with the Neighbors app." "I thinK of it as a table: all of the neighbors ,n the 
neighborhood are sitting arounda table; we have pulled up a chair to that 
table “-Sgt Craig Herrmann, Shawnee PD, Kansas 


Log Into Portal 


First time logging into Portal? Reply to this email for assistance. 



Q B E3 


Copyright© 2019 Ring LLC. All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 


Want to change how you 


receive these emails? 










Manfred i, John 


From; 

Sent; 

To; 

Subject; 

Attachments: 


Anthony Modestine <anthon^rnodestine@ring.com> 

Monday, March 04, 2019 2.15 PM 
Morgan Culbertson; Manfredi, John 

S SS SS SSts-NaisKbors App.docx 



Hi John, 

starting a new email tittead as Morgan did not receive the draft the previous enrarl. 

Morgan-IhaveattachedtheRollingMeadowsPRdraftbelowinthisemaiithreadtoryour na 

approval. 


Thanks, 


Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anihnn v.Modestine^ ririg.gQffl 




0 
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Manfredi. John 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Morgan Culbertson <morgaaculbertson@ring.com> 

Tuesday. March 05, 2019 9:58 PM 

Manfredi, John 

Mpriia* Anthony Modestlno 

SSaFT Release-Ne^hbors App.MCEdits.doox 



Thanks Anthony and Hi John, 

Thanks Antnoy pa its reflect a few of the best practices 

For example: Extra emphasis on 

concerns and take away from ‘“S’ P°‘ ,ee 'Ring' and think cameras so, we have to drive this 

should!) download the app to pailicipate. Folk already 

dehneaLn pretty overtly for it .0 come across,! seems. „f,elfteeto 

Best, 

Morgan 


Morgan Culbertson, Public Relations Coordinator - Neighbors 
Moraan@ring uaBl 

SnSS:' iiSimSteailbefiBMBnil^^ 


On Mon, Mar 4,2019 at 12:15 PM Anthony Modestlne <anthsmj!Jl«!sa^ 

; the draft the previous email. 


Hi John, 


1 Starting a new e: 


mail thread as Morgan did not receive 


1 




Morgan -1 have attached the Rolling Meadows PR draft below 
approval. 


in this email thread for your final 


Thanks, 


Anthony Modestine 

Neighborhood's Account Manager 


0^ 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

, Anthonv.Modestine@rin q.com 


USAsav crime dTOBSwitnyideo^^ 
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From; 

Sent: 

To: 

Subject: 


Ring Neighbors Poiiai Team <neighbors-portal@ring.com> 
Tuesday, March 12, 2019 3:40 PM 
Manfredi, John 

Have questions? We've got answers. 


CAUTION External email. 



Introducing the new Resources tab at the top of Neighbors Portal. This is our 
latest feature in Portal that serves as your new Resource Center. You'll find 
answers to the most commonly asked questions, training materials, best 
practices, success stories, and more. Here's a first look: 




'Login to Portal Required 


For any questions, reply to this email or reach out to your Account Manager 
directly. 
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P □ Q 


Copyright © 2019 Ring LLC, All rights reserved. 

Oui- mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 

You can undate your preferences or unsubscribe from this list . 
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Manfredi, John 


From: 

Sent: 

To; 

Cc: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Thursday, March 14, 2019 1:05 PM 

Manfredi, John 

Media; Morgan Harman 

Re: Rolling Meadows Public Announcement 



Thanlcs John, we will wait to hear from you on this. 

mSed that^^^^^^^ 
with Ring. 


On Tue, Mar 12, 2019 at 10:58 PM Manfredi, John <ManfrediJ@cityim.oj:g> wrote: 
Hi Anthony, 


Yes I did, I am waiting for the Chiefs reply. He has been very busy on 
end of the week. I Think it looks great, just waiting for his blessing. 


other matters. Hoping to get an answer by the 


Thanks again, 


John 


Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
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Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ(^citvrm.org 



From: Anthony Modestine [maiito:anthnnv modestinei^rinR.CQm] 
Sent: Tuesday, March 12,2019 3:33 PM 


To- Manfredi, John <ManfrediJ@citvrm .org> 

Cc: Media < media@rinR.com >; Morgan Harman <MorganMgxm> 
Subject: Re: Rolling Meadows Public Announcement 



Hi John, 

I just wanted to touch base with you on this and see if you were able to review Morgan's edited 
version of the draft? 


Let us know if you have any questions. 
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On Tue, Mar 5,2019 at 10:58 PM Morgan Culbertson <i norgan.culbertSQn@ring.coi . n> wrote: 
Thanks Anthony and Hi John, 


Attached draft has been updated to include our edits in tracked changes Edits reflect a few of the best 
practices and terms we have learned to avoid (especially when making these initial announcements) in orde 
to avoid confusion for residents and keep focus on the key components. 


For example: Extra emphasis on cameras/video and using terms like surveillance J 

concerns md take away from one of the key points to drive in the announcement which is that anyone can 
(and should!) download the app to participate. Folks already see 'Ring' and thrnk cameras so. we have to 
drive this delineation pretty overtly for it to come across it seems. 


We appreciate your patience and flexibility here! 1 know the editing process can be tedious and so feel free to 
call me anytime to discuss edits and iron things out on the phone if thats easiest. 


If edits are ok on your end let me know and we'll look forward to setting a target date to roll the 
„crent ouL your local press list via release, posts to social media, Dept, website and any other of 

yom‘ channels. 


Best, 


Morgan 


i Morgan Culbertson, Public Relations Coordinator - Neighbors 


j Ma!sa!i@riaM£^ 

: m: 805.822,9694 


CBS Miami: Nr-w Tedinolonv-Based Security Sy s te m Replacing N ei phhorhood Crime Watch 
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wrote: 



On Mon Mar 4,2019 at 12:15 PM Anthony Modestine <anlhoni 


modestinefSlrinii. 


I Hi John, 

j 

I starting a new email thread as Morgan did not receive the draft the previous email. 

I 

' Morgan -1 have attached the Rolling Meadows PR draft below in this email thread for your final 
! approval. 


Thanlcs, 


i ■ Anthony Modestine 

i Neighborhood's Account Manager 



. 1200 Atwater Dr Ste 225 
i Malvern, PA 19355 












Shark Tank; Shark Tank's Biggest CgmeaPy (password; ring) 
LA Times; Pinr , mndarni^ed the doorbel iJhMwMrtiojA^^ 
USA Today; Police sav crime dro psu with vj^ .o , doorbell 


Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthony. ModestineCS rina.com 


Reducing Crime in Newark NJ; Newark Protect Projegt 
Shark Tank; shark Tank's Bigge sLCgmBaDY (password; ring) 
lA Times; Rmn modernized »he doorbell, then went to war again sLcrime 
USA Today; Police sav cr ime drops with video doorbell 




This message was sent from the City of Roiling Meadows, lllmois 
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intended recipient, or an employ, or ^8- 

you are hereby notified that any dissemination, distribution, copying, 
attachments is strictly prohibited. 

,f you have .eceived this ntessage in error, please nctily the sender immediately by e-ntail reply and please 
delete this message from your computer. 

Please consider the environment before printmg this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 



1200 Atwater Dr Ste 225 
Maivern, PA 19355 

Anthnnv.Modfisfme@rina.Gom 


deducing Crime in Newark NJ: Newark Protect Project 
USA Today; Police sav c rime drops with video doorbejl 
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Manfr ed i, John 

From; 

Sent: 

To: 

Cc; 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Thursday, March 14, 2019 3:05 PM 

Manfredi, John 

Media; Morgan Harman 

Re; Rolling Meadows Public Announcement 



Great, Thank you! 

^ 1 A oni Q at 1 -45 PM Manfredi, John < ManfiedtJ@ citYnn.o rg> wrote; 

«ri ^ iXoing to b; speaking to Elk Grove Village soon .o, 


John 

pypt Outlook for iOS 


On Thu, Mar 14,2019 at 1:05 PM 


.0500, "Anthony Modestine" <antll2iajn«ta^ 
HAUTION External emaiT 


Thanks John, we wiU wait to hear from you on this, 
partnered with Ring. 




OnTue, Mar 12,2019 at 
Hi Anthony, 


10:58 PM Manfredi, John < ManfredU@citVini.o ig> wrote. 


ves, did,, am waking tor the Chiefs repi,. He has b-n -y busy on other matters. Hoping to get an answer by .be 
end of the week. I Think it looks great, just waiting for his blessing. 


l 





Thanks again, 


John 


Sgt. John Manfredi 

! Rolling Meadows Police Department 
3600 Kirchoff Rd. 
i Rolling Meadows, IL 60008 
■ : Direct Line: 847-870-2642 

i 1 i 
j ! i 

i i i Dept: 847-255-2416 
i ; ' Fax: 847-577-5274 

ManfrediJ(5)citvrm.Qr g 



From' Anthony Modestine {mailto: anthonv.modes . t . l .ne @''inR-CQ m] 
Sent: Tuesday, March 12,2019 3:33 PM 
To- Mnnfrrdi ■^ManfrediJ@citvrm.org> 

Cc: Media < mPdia@ring.com >; Morgan Harman <Morgan(®nng^> 
Subject: Re: Rolling Meadows Public Announcement 
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Hi John, 


I just wanted to touch base with you on this and see if you were 
version of the draft? 


able to review Morgan s edited 


Let us know if you have any questions. 



On Tue, Mar 5,2019 at 10:58 PM Morgan Culbertson 
Thanks Anthony and Hi John, 

Attached draft has been updated “ 

! S:=the^yco.ponents. 


order 


For example: Extra 

PSuhlf) dow3 the app to participate. Folks 

drwe Ms delineation pretty overtly for it to come across ,t seems. 

your channels. 


Best, 
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Morgan 


Morgan Culbertson, Public Relations Coordinator - Neighbors 

Morgon@rlnS-iia!!} 
ra: 805.822.9694 


i CBS Miami: 

' , 1 . n„v Police 


KENS5; *Neighhors' app hel pg community citm e 


on Mon. Mar 4,2019 at 12:15 PM Anthony Modestine <am!!C!M!ote«^^ 
J j Hi John, 


Starting a new email thread as Morgan 


did not receive the draft the previous email. 


Morgan -1 have attached the Rolling Meadows 
approval. 


PR draft below in this email thread for your final 


. i i Thanhs, 

• i ! 

• i ! 

; I 

i 

; i 

. \ Anthony Modestine 

^ Neighborhood's Account Manager 







i 1200 Atwater Dr Ste 225 
^ Malvern, PA 19355 

Anthonv.Modestine@ring.com 

ill Reducing Crime in Newark NJ; Newark Protec t Proiect 
M : ’ Shark Tank: Shark Tank's Biggest Gompanv (password; ring) 

! M ! LA Times; Ring modernized the d oorbell, then went tn war against crime 

in i 

hi i I ISA Today: Police sav crime drop s with video doorbeji 


Anthony Modestine 

Neighborhood's Account Manager 


El 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@ring.com 
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Reducing Crime in Newark NJ: NewadLElStecLPro^ 

Shark Tank; Shark Tao_kJ &Bjgae§LCmDBaQM (password; ring) 
.In n ».nriernized the d ogrbelUimwe^^ 

, prime dmos w'jth video doorbel 


la Times; Ring! 

USA Today; Police sa y 


lie Hi iltitJH! **“('** 






, : TWs message was sent tom the City of Rolling Meadows, Illinois 

i I NOTICE; This e-mail message and ^1 Mte “SS message is not the 

, : addressee and may contain privileged conte t to the intended recipienl 

Lachments is strictly prohibited, 

1 rvtifv tVip sender immediately by e-mail reply and please 

If you have received this message in error, please notify the sendenmm 

delete this message from your computer. 


Please 


consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 


0) 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

^nfhnriY MQdestine@£iD£LCom 


u''s??caa?S55SiSiSE35SS5w 


.-... 


*#^! !(!=!!*** 


This message was sent from the Cily of Rolling Meadows. Illinois 

NOTICE; This e-mail message and ah rf this message is not the 

addressee and may contain privileg^ for delivering this message to the intended recipient. 
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attachments is strictly prohibited. 

nlease notify the sender immediately by i 
If you have received this message i ^ P 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modostine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern. PA 19355 


Anthnnv.M odfisfine@rinq.cQrn 


Roauclng crime In f -mg) . 
Shark Tank; 10 va iaailnstginS 


i-rnaU reply and please 




Ma nfredi, John 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kdai,''£.h14,2019 6:00PM 

“wfchS cook, Daniel; SIrcher, John; Arneeon, Bill 

Ring 


,„Hn can yoo .ouch haae with Cook reprdin, redues.lhs .in. video, resardingto ou. Z hurglan.. .oday,.,. 


John Novwacki 
Chief of Police 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
nowackij@cityrm.org 
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Manfredi) John 


From: 

Ring Team <videorequest@ring.com> 

Sent: 

Thursday, March 14, 2019 10:44 PM 

To: 

Manfredi, John 

Subject: 

Rolling Meadows Police Department needs your help! 

CAUTION External email. 



Dear John, 

Sergeant John Manfredi of the Rolling Meadows Police 
Department is investigating an incident that occurred near your 
home and your Ring device may have captured video that can 
help. Sergeant Manfredi of the Rolling Meadows Police 
Department is seeking videos recorded between: March 14th 
from 9:00 AM to 5:00 PM 

i 

} 

A message from Sergeant Manfredi: 

Hello Rolling Meadows Resident. 1 am reaching out in hopes of 
obtaining video footage from your camera(s) that may help with 
recent burglaries in your area. If you can share any video that you 
have we would greatly appreciate it. Please contact Sgt. Cook at 
847-255-2416. or CookD@cityrm.org 


Share Videos Review Videos 


Ring login required 
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Sharing your Ring videos is absolutely your choice, and none of 
your information has been shared with law enforcement. However, 
if you'd like to take direct action against crime in your community, 
this is a great opportunity by sharing your Ring videos and your 
contact information with Sergeant Wlanfredi of the Rolling 
Meadows Police Department. 

Thank you for making your neighborhood a safer place. 


Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Sergeant 
Manfred! at Rolling Meadows Police Department or the Ring 
Video Request Team at videorequest@ ring,com- 

Ple ase unsubscribe me fr om future req uests to share footage 





From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Thursday, March 14, 2019 10:55 PM 

Manfredi, John hi 

New Video Received on Your Case #19-1! 



Hi Sergeant Manfredi. 

A Neighbor has responded to your Video Request for one of your cases 


Case #: 

19-1 

Incident Location: 

3715 Wren Lane, Rolling Meadows, IL, USA 

Start Date & Time: 

03/14/2019 14:00 

End Date & Time: 

03/14/2019 22:00 


REVIEW NEW VIDEOS NOW 
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From: 

Sent; 

To: 

Subject: 


Manfredi, John 

Thursday, March 14, 2019 11:20 PM 

Nowacki, John; Fior, Michaei; Arneson, Bill; Sircher, John 
RING PORTAL 


Sirs, 


I sent you an invite so you can view videos on the ring portal. With the 
the "Neighbors Feed" section. 

If you do not want to have access let me know and I will remove you. I 
looks like. 


portal you 
wanted all 


can see what residents are posting in 
of you to see the portal and what it 


Respectfully, 

John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line; 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ@citvrm.org 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Thursday, March 14, 2019 11:21 PM 

Manfredi, John -n 

New Video Received on Your Case #19-1! 



u 

Hi Sergeant Manfredi, 

A Neighbor has responded to your Video Request for one of your cases 


Case #; 

19-1 

Incident Location: 

3715 Wren Lane, Rolling Meadows, IL, USA 

Start Date & Time: 

03/14/2019 14:00 

End Date & Time: 

03/14/2019 22:00 


REVIEW NEW VIDEOS NOW 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Manfredi, John 

Thursday, March 14. 2019 11:26 PM 
Chraca, Steve 
Cook, Daniel 
RING PORTAL 


Steve, 

case number would be better. 


Dan, 


I see you have access in the portal. Simply go to 
sharing their videos with us. Currently there are 


"Manage Videos" and you can see 
28 videos to view and counting. 


the requestors who 


are voluntarily 


John 
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Manfredi, John 


From: Manfredi, John 

Sent: Thursday, March 14, 2019 11:35 PM 

To: Nowacki, John 

Cc; Fior, Michael; Cook, Daniel; Sircher, John; Arneson, Bill 

Subject: RE: Ring 

Yes sir, 

I see Dan has access to the portal. There are currently 28 videos that people have sent for Inv to view since my sent 
request. 

Also I sent all of you invitations to the portal so you can see the feeds that people are sending. 

If you have any questions please let me know. 

Respectfully, 

John 


From: Nowacki, John 

Sent: Thursday, March 14, 2019 5:00 PM 

To: Manfredi, John <ManfrediJ@cityrm.org> 

Cc: Fior, Michael <FiorM(S)cityrm.org>; Cook, Daniel <CookD@cityrm.org>; Sircher, John <StRCHERJ(S)cityrm.org>; 
Arneson, Bill <ARNESON@cityrm.org> 

Subject: Ring 

John can you touch base with Cook regarding requesting ring videos regarding to our 2 burglary's today.... 

John Nowacki 
Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
nowackii@citvrm.org 
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From; 

Sent; 

To: 

Cc: 

Subject: 


Manfredi, John 

Friday, March 15, 2019 4:47 AM 

Cook, Daniel , . , „ 

Nowacki, John; Arneson, Bill; Fior, Michael; Sircher, John 

Residential Burglary Suspect-In custody 


Elk G,ov= PD called me and adviced that they attested Cadwell eatliet this motning and he isI” at 

SchaumbtitR PD I spoke to Lt. Jameson who advised me that Cadwell will be in them custody well beyond 9am. The 
DeteflTveTn theit case is Stu Wing and I asked Lt. Jameson to advise Sto that one of out Detec ives wdl be 

contacting him this motning. Lt. Jameson Is sending Stu an email advising him of this. Also, the ting portal has been 
receiving numerous videos to go through in reference to the burglaries. 


Thanks, and have a good day. 


John 
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Manfredi, John 


From; 

Sent: 

To: 

Subject: 


Manfredi. John 

Friday, March 15, 2019 2:03 PM 
Nowacki, John 
Re: Ring 


Ok, sounds great I sen. vouna separate email with the revised one that they cleaned up the language a hit. In my 
opinion, It actually sounds better and cleaner writing. 

Respectfully, 


John 

fipt Outlook for iOS 


On Fri, Mar 15, 2019 at 9:43 AM -0500, "Nowacki, John" <NowaMMmn^> 
Let me read it one more time 


John Nowacki 
Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
nowackij (5) cityrm.org 


From; Manfredi, John 

Sent: Thursday, March 14, 2019 7:37 PM 

To; Nowacki, John <NowackiJ@cityrm.org> 

Subject: Re: Ring 

Sure thing, RING keeps asking me if you are OK with the press release. Is it ok to release it. 

Thanks, 

John 

c;pt Outlook for iOS 


on Thu, Mar 14, 2019 a. 4;59 PM -0500, -Nowacki, John" stlowickUgcia^ wrote: 
i John can you touch base with Cook regarding requesting ring videos regarding to our 2 burglary’s today. 

. John Nowacki 
Chief of Police 
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Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
nnwackii(g)citvriTi.org 




Manfredi, John 


From: 

Manfredi, John 

Sent: 

Friday, March 15, 2019 2:06 PM 

To: 

Cook, Daniel 

Subject: 

Re: Ring Portal 

Hi Dan, 



(just woke up. Were you able to log on. My guess is they may have been updating their server. I was able to see 
yesterday at work all the video that was coming through in the manage requests tab. 

Any questions let me know, or send me a text. 

John 

Get Outlook for iOS 


On Fri, Mar 15, 2019 at 8:35 AM -0500, "Cook, Daniel" < CookD(Scitvrm.org > wrote: 
John, 

Several people have tried to get on the ring site and the portal is down. 


From: Manfredi, John 

Sent: Thursday, March 14, 2019 11:35 PM 

To: Nowacki, John <NowackiJ@dtyrm.org> 

Cc: Fior, Michael <FiorM(acityrm.org>; Cook, Daniel <CookD@cityrm.org>; Sircher, John <SIRCHERJ@cityrm.org>; 
Arneson, Bill <ARNESON@cityrm.org> 

Subject: RE: Ring 

Yes sir, 

1 see Dan has access to the portal. There are currently 28 videos that people have sent for Inv to view since my sent 
request. 

Also I sent all of you invitations to the portal so you can see the feeds that people are sending. 

If you have any questions please let me know. 

Respectfully, 

John 


From: Nowacki, John 

Sent; Thursday, March 14, 2019 5:00 PM 

To: Manfredi, John <ManfrediJ@cityrm.org> 

Cc: Fior, Michael <FiorM(a)cityrm.org>; Cook, Daniel <CookD@cityrm.org>; Sircher, John <SIRCHERJ@cityrm.org>; 
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Arneson, Sill <ARNESON@cityrm.org> 
Subject: Ring 


John can you touch base with Cook regarding requesting ring videos regarding to our 2 burglary's today.... 

John Nowacki 
Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 




Manfredi, John 


From: 

Sent: 

To: 

Cc: 

Subject: 


Manfredi, John 

Friday, March 15, 2019 3:47 PM 
Anthony Modestine 
Morgan Culbertson 

Fwd: RING MODIFIED PRESS RELEASE 


Hi Anthony, 


As you can see from his email. The Chief is good with the draft release. 


We are good to go to release. 


Let me know what you need from me. 


Respectfully, 


John 


Get Outlook for iOS 


Subject: RE: RING MODIFIED PRESS RELEASE 

Its good lets release it.... 

John Nowacki 
Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 
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Manfr ed i, John 

From: 

Sent: 

To; 

Subject; 


Anthony Modestine <anthony.modestine@ring.com> 

Friday, March 15, 2019 3:51 PM 
Manfredi, John; 

Re; RING MODIFIED PRESS RELEASE 



Awesome, thanlcs for finding out. 

Morgan, Is there anything else you need from John before he releases to the public? 

On Fri, Mar 15,2019 at 4:47 PM Manfredi, John <Mmfi:ediJ@(ntyr^^ wrote. 

Hi Anthony, 

: As you can see from his email. The Chief is good with the draft release. 

We are good to go to release. 

Let me know what you need from me. 

Respectfully, 

’ John 

Get OutlookforiOS 

Subject: RE: RING MODIFIED PRESS RELEASE 
i Its good lets release it.... 

John Nowacki 
Chief of Police 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

; Roiling Meadows Illinois 60008 
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>H ^ ^ ^ ^ 


=H>H=t= •H******=S* + =H>h =t»=H*N=********=i:**H< =!=*******=!= =t==l=H:***H=*****=l^ 


This message was sent from the City of Rolling Meadows, Illinois 

NOTICE- This e-mail message and all attachments transmitted with it are intended solely for the use of die 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
htende^ an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, disti'ibution, copying, or other use of this message oi its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 
Neighborhood's Account Manager 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.Modestine@ring.com 


Reducing Crime in Newark NJ: Newark Prote ct Project 
Shark Riaaest Confipany (password: ring) 

LA Times; Rina modernized the doorbell , then went to war against crim e 
USA Today; Police sav crime drops with vide o doorbell 
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From: 

Sent: 

To; 

Subject: 


Manfredi, John 

Tuesday, March 19, 2019 2:19 PM 


Anthony Modestine 

Re; RING MODIFIED PRESS RELEASE 


The announcement will be posted on our Facebook page at 

www.facebook.com/rollingmeadowspolice 

Twitter @meadowspolice 


All our local papers; 

Daily Herald 
Arlington Cardinal 
Journal & Topics 

All scheduled for 9am central time 


Thanks, 

John 

Get Outlook for iOS 


On Tue, Mar 19, 2019 at 1:55 PM -0500, "Anthony Modestine" 


< anthonv.inodestine@rina.com > wrote; 


CAUTION External email. 


Great, Thanks for the update. If you could provide me the website andyour social media where I can 
find the Announcement when it goes live that would be great. 


On Tue Mar 19 2019 at I;49 PM Manfredi, John < Manfredj J (g),citYrm,Qr g> wrote. 
No, sSne one you guys did. We did not touch it. Chief read it and said good to go. 
We will release tomorrow morning. 


Thanks, 

John 


Got Outlook for iOS 


On Tue, Mar 19, 


2019 at 10;52 AM -0500, "Anthony Modestine" <anlhpiiyunpdes^^ wrote; 


1 




Hi John, 

I apologize on the delay, If the draft as not been edited since Morgan revised then you should 
be good to go! 

Let Morgan or I know if you have any questions! 

^ On Sat, Mar 16, 2019 at 2:44 AM Manfredi, John <ManfrediJ(g),cilY.imoj:S> wrote: 

M Let me know when you want us to release it and I will, 
i i I Thanks again, 

i t i 

' i i 

: i i John 

{ ■ 

Sgt. John Manfredi 

; Roiling Meadows Police Department 
i 3600 Kirchoff Rd. 

^ Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
i i Dept; 847-255-2416 
i Fax:847-577-5274 
ManfrflriiJtSDcitvrm.org 


2 







From: Anthony Modestine [niailto:anthonyaBO^^ 

cu.e,.sc„ 

Subject: Re: RING MODIFIED PRESS RELEASE 



Awesome, thanks for finding out. 


Morgan, Is there anything else you 


need from John before he releases to the public? 


On Fri, Mar 15, 2019 at 4:47 PM Manfredi, John <MMfiediJ@Citxn^^ wrote. 
; Hi Anthony, 

i 

i 1 

: i 

j I 

n As you can see from his email. The Chief is good with the draft release. 

We are good to go to release. 

I ; i 

i ; i Let me know what you need from me. 


Respectfully, 
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John 


Get Outlook for iOS 


Subject: RE: RING MODIFIED PRESS RELEASE 


Its good lets release it.,.. 


John Nowacki 


Chief of Police 

Rolling Meadows Police Department 
3600Kirchoff Rd. 

Rolling Meadows Illinois 60008 




********************************* 


This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message SfonSelge “s 

addressee and may contain privileged and confident m o message to the intended 

message or its attachments is strictly prohibited. 

If you have received this message in ermr, please notify the sender immediately by e-mail reply arrd please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 



Reducing Crime in Newark NJ: NeMdiProtecLEroiect 
Shark Tank; ShadilaQlMggeM^ (password; ring) 

LA Times; RinaJBodemiie^^ 

USA Today; pmif-e sav crime drOP ^ wi th video doorbe ll 




, message was sent ftom the City of Rolling Meadows, Illinois 


■his message was sent ironi me 

iOTICE: This e-mail message all If relder of this Lssage is not the 

ddressee and may contain pnvileged ^ ^ delivering this message to the intended 

)r its attachments is strictly prohibited. 

f you have received this message in error, please notify the sender immediately by e-mail reply and please 
Mete this message from your computer. 


lease consider the environment before printing this e-raail. 
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Anthony Modestine 

Partner Success Associate 


ring 

1200 Atwater Dr Ste 225 
Malvern. PA 19355 

Anthonv.ModestinetM lfiLggiQ 




Anthony Modestine 

Partner Success Associate 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony Modestin e^Siring.cotTi 


reducing Ci me In ring) . 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Ring Team <noreply@asknicelyemail.com> 

Tuesday, March 19, 2019 4:28 PM 

Manfredi, John ^ , 

Hi John, just a quick question about Ring Neighbors Portal 


CAUTION External email. 



Neighbors 

Porta! 


How likely are you to recommend Ring's Neighbors Portal to others in 

law enforcement? 



1 - Not Likely 10 - Extremely Likely 


The email was sent by AskNicely on behalf of Ring's Neighbors Portal. 


Powered by AskNicely 


Unsubscribe 
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From: 

Sent: 

To: 

Subject: 


Nextdoor<reply@rs.email.nextdoor.com> 

Wednesday. March 20, 2019 5:40 AM 

Police Join Neighbor's App by Ring 




Mary M., Kimball Hill 

,f «e have ring already will we get updatcson that app or do we need this separate one? 


^ Thank Private message 



[jil Turn off notifications for this post Street, Suite 700, San Francisco, CA 94I03 

m message is intended for manfredij@c.tyrm.org. Unsubscribe here. Next 
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From: 

Sent: 

To: 

Subject: 


Nextd oor <re ply@rs .email, nextd oo r.com> 

Wednesday, March 20, 2019 7;30 AM 

Manfredi, John . 

Re: Rolling Meadows Police Join Neighbor's App by Ring 



a 


Emmee D., Carriage Way 

We don’t use Ring. Will downloading this Ring app allow us to participate without purchasing Ring? 
g Thank Private message 



^ Turn oft'notifications for this post 
This message is intended for manfredij@cityrm.org. 


Unsubscribe here. Ncxldoor, 875 Stevenson Street, Suite 700, San Francisco, CA 94103 





Manfredi, John 


From; 

Sent: 

To: 

Subject: 


IMextdoor<reply@rs.ennail.nextdoor,com> 

Sendai. Mafch 20,2019 8:27 AM 
Manfredi, John 

Jeff O. thanked you for your post 



Jeff O. from Vermont Street thanked you for your post. 

■Rolling Moadows residentsi WoTe exoited to announce that the 
Meadows Police Department has joined Neighbors by Ring! The Neighbots 
aon is a digital neighborhood watch right on your phone where you can g 
eal-hi cril an5 safety alerts from your neighbots and law enfomement 
Rolling Meadows Police will be using ‘Neighbors' to monrtor ertme ,n you 
area and send you updates on key crime incidents so you can dll stay 
formed. By Lrkihg together, we can ail nrake Rolling Meadows a safer 

ZToShe ftee 'Neighbors' app today to see what's happening In your 

by goingLe bt,pst//dow„load.rl„g.eo,n/rollingmeadows... o. 

texting rmpd to 555888 from your smartphone. 

[f you have any questions about the app please reply to this post. 

Thanks, 

Sgt. Manfredi” 

Private message 


This message is intended for manffedij@cityrm.org. 

Unsubscribe or adjust your emaii settings 

Nextdoor, 875 Stevenson Street, Suite 700. San Francisco. CA 94103 
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Nextdoor < re ply@rs. email. nextdoor.com> 

Wednesday, March 20, 2019 7:32 PM 

Manfredi, John . ,. , . u 

Re: Rolling Meadows Police Join Neighbor s App by Ring 


From: 

Sent: 

To: 

Subject: 




Emmee D., Carriage Way 
Sure did! Thanks and have 


d Thank |_gj Private 


a safe day. 
message 



Turn off notifications for this post 
This message is intended for manfrcdij@cilyrm.org. 


Jx 



Unsubscribe here. Nextdoor, 875 Stevenson Street, Suite 700, San Francisco. CA 94103 
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From; 

Sent; 

To: 

Subject: 

Attachments: 


Manfredi, John 

Thursday, March 21, 2019 2:53 AM 

news-rm@journal-topics.info 
Rolling Meadows Police-Press release 

Rolling Meadows Police Press Release-Neighbors App.docx 


Hello, 

I sent this press release via FB Messenger. I am sending to you via email. 
Respectfully, 

John 

Sgt. John Manfredi 

Roiling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ@citvrm.org 




From: 

Sent: 

To: 

Subject: 


Manfredi, John 

Thursday, March 21, 2019 3:38 PM 


Anthony Modestine 
Re: RING MODIFIED 


PRESS RELEASE 


Thanks! 

Get Outlook for iOS 



Hi John, 

Unfortunately flips phone are not compatible with Neighbors by Ring but here's what you could say. 

Thanks for reaching out. if you have any questions on how to download the Neighbors App please 
call Ring Community Support for assistance: i ( 8 oo) 656-1918 

On Wed Mar 20 2019 at 1:40 PM Manfredi, John 
?. pfi.!l!:f;ink.cnnt/402654876520.m 3M^ 

It also went out to the Daily Herald, Journal and topics, and Arlington Cardinal. 

To YOU or Morgan, quick question. How do 1 respond to an elderly person who says only have a flip 

phone. What is a good way to respond to that comment. Been wrapping my ea aro 

Thanks, 


Gfft Outlook for iOS 


On Tue, Mar 19,2019 at 1:55 PM -0500, "Anthony Modestine" <anthpnyjapd 




CAUTION External email. 


Great, Thanks for the update. If yon could pro^de me fte website and your social media where I 
can find the Announcement when it goes live that would be great. 
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On Tue Mar 19,2019 at 1:49 PM Manfredi, John ^ 

Nolsame L you guys did. We did no. touch it Chief read it and sard good to go. 

We will release tomorrow morning. 


Thanks, 

John 


Get Outlook for iOS 


On Tue, Mar 19,2019 at 10:52 AM -0500, "Anthony Modestine" <anthom 



Hi John, 

I apologize on the delay, If the draft as not been edited since Morgan revised then you should 
be good to go! 

Let Morgan or I know if you have any questions! 

On Sat, Mar 16,2019 at 2:44 AM Manfredi, John <Man|MM@S|tyi^^ wrote: 

Let me know when you want us to release it and I will. 


Thanks again, 

John 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
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Fax: 847-577-5274 


ManfrediJPcItvrm.or g 



From: Anthony Modestine [mailto:anthon v.modestine(QririR^co m] 

Sent* Friday, March 15,2019 3:51 PM 

To: Manfredi, John < M.nfmdiJ(5)cilvrm.otE >i Morgan Culbertson <morgari 
Subject: Re: RING MODIFIED PRESS RELEASE 


culbertsong)rinR.com > 



Awesome, thanks for finding out. 


Morgan. Is there anything else you need from John before he releases to the public? 


On Fri Mai-15,2019 at 4:47 PM Manfredi, John < Manfredi J @ ci tyi'in.O L g > wrote. 
Hi Anthony, 

I As you can see from his email. The Chief is good with the draft release. 


j We are good to go to release. 
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Let me know what you need from me. 


Respectfully, 


John 


rrpt Outlook for iOS 


Subject; RE: RING MODIFIED PRESS RELEASE 


Its good lets release it.... 


John Nowacki 


Chief of Police 

Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows Illinois 60008 








This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message message is 

the addressee and may contain pnvi 8 resoonsible for delivering this message to the 

this message or its attachments is strictly prohibited. 
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sender immediately by e-mail reply and 


If you have received this message in error, please notify the 
please delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 

ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


AjTthonyJ^^ 


Reducing Crime in Newark NJ; biaM H P ioiesl 

Shark Tank: Shark Tank'a JMeelSgmeaay (passworrl; ring) 
LA Timas, ninr, nmrlernlkacU liaJiogMJtt^ ^ 

USA Today: pnlinft say cr i rn a (irops with video doorb gH 






.is message was sent from the City ot Rolling Meadows, Illinois 
□TICE: This e-mail message 

e addressee and may contain P"’”' 8 responsible tor delivering this message to the intended 











message or its 


its attachments is strictly prohibited. 


If you have received this message in error, please 
please delete this message from your computer. 


notify the sender immediately by e-mail reply and 


Please 


consider the environment before printing this e-mail. 


Anthony Modestine 
Partner Success Associate 


t ring 

M : i 1200 Atwater Dr Ste 225 
Mil Malvern, PA 19355 

, i ij Anthonv.Modestine@rinQ.com 



Anthony Modestine 
partner Success Associate 


ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

anthnny Modestineiairinq.com 


. 

This message »ast.nt from the City of Rolling Meadows, Illinois 







redpien. o, a„ employee o," 
you are hereby notified that any dissemination, distiibution. copy b, 

attachments is strictly prohibited. 

.p you have received this message in error, please notity the sender immediately by e-mai, reply and please 
delete this message from your computer. 


Please consider the environment before printing this e-mail. 


Anthony Modestine 
Partner Success Associate 

ring 

1200 Atiwater Dr Ste 225 
Malvern, PA 19355 

Anthon y Modestine@r ingxom 
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ManfredU John 


From; 

Sent: 

To: 

Subject: 


Nextdoor <reply@rs.email.nextdoor.com> 

Thursday, March 21.2019 8:42 PM 
Manfredi, John 

Emmee D. thanked you for your reply 



Emmee D. from Carriage Way thanked you for your reply: 

hope this answered your question. Have a great day. 
Private message 


This message is intended for manfredij@cilyrm.org. 

Unsubscribe or adjust your emad settings 

Nextdoor. 875 Stevenson Street. Suite 700, San Francisco. CA 94103 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Friday, March 22, 2019 10:30 AM 
KolLiNS MEADOWS RING SUCCESS 



Hey John, 

this! 


610-220-5432 


On Fii Mar 22,2019 at 3:30 AM Manfredi, John <ManfreMli£ilymi^ wrote. 
Hi Anthony, 


Here is the link to the video we created. 


f...bookxom/i ollinemga^^ 


John 


Sgt. John Manfredi 

Rolling Meadows Police Department 


3600 Kirchoff Rd, 

Rolling Meadows, IL 60008 
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Direct Line: 847-870-2642 


Dept: 847-255-2416 


Fax: 847-577-5274 


ManfrediJ@citvrm.orp 



From: Anthony Modestine fm..iitn-anthnn v.modestine@rinp.co m] 
Sent: Thursday, March 21,2019 2:45 PM 
To: Manfredi, John < ManfrediJ@city rm,org> 

Subject: Re: RING MODIFIED PRESS RELEASE 



Hi John, 

Unfortunately flips phone are not compatible with Neighbors by Ring but here’s what you could say. 


Thante tor reaching out. if you have any questions on how to download the Neighbors App please 
call Ring Community Support for assistance: l (800) 656-l9>B 


On Wed, Mar 20,2019 at 1:40 PM Manfredi, John <ManfrediJ@ci l y imcrg> wrote: 

.. com/40265487g 20al3te!asl^^ 




It also went out to the Daily Herald, Journal and topics, and Arlington Cardinal. 


To you or Morgan, quick quesUon. How do I respond to an elderly person who says 

phoL. What is a good way to respond to that comment. Been wrapping my head around that one. 


Thanks, 


John 


Get Outlook for iOS 


On Tue, Mar 19,2019 at 1:55 PM -0500, "Anthony Modestine" <a n 1hon y.modestine@rin g , com> wrote; 



Great Thanks for the update. If you could provide me the website and your social media where I 
can find the Announcement when it goes live that would be great. 


On Tue, Mar 19,2019 at 1 ;49 PM Manfredi, John <ManrrediJ@eitvrm.o.rg> wrote: 
No, same one you guys did. We did not touch it. Chief read it and said good to go. 
We will release tomorrow morning. 

i 

i 

i Thanks, 

John 
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Get Outlook for iOS 


On Tue, Mar 19, 2019 at 10:52 AM -0500, "Anthony Modestine" wrote: 

I----- CAUTION External email. -- 


Hi John, 


■ I I Iapologizeonthedelay.I£thedraftasnotbeeneditedstaceMoiganrevisedthenyoushould 

i I I be good to go! 

j I I 

1 i ; 

1 ! I 
I ; 1 
i : i 

M I Let Morgan or I know if you have any questions! 

i ? i 

I : i 
i I I 

H ■ On Sat, Mar 16, 2019 at 2:44 AM Manfredi, John <ManlrediJ(a!eityrin,.org> wrote: 

Let me know when you want us to release it and I will. 


Thanks again, 



John 


j ; Sgt. John Manfredi 

Rolling Meadows Police Department 
! 3600 Kirchoff Rd. 

I Rolling Meadows, !L 60008 
Direct Line: 847-870-2642 
I Dept: 847-255-2416 
‘ i Fax: 847-577-5274 
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ManfrediJtScityrm^g 



From: Anthony Modestine fmaiitn- anthnnv.modestine@rinR.cg m] 

Sent; Friday, March 15, 2019 3:51 PM 

To: Manfredi, John < ManfrediJ@citvm LO!E>; Morgan Culbertson <fflorgan 
Subject: Re; RING MODIFIED PRESS RELEASE 


riilhf»rt sQn<5)rinH.com > 



* Awesome, thanks for finding out, 

I Morgan, Is there anything else you need from John before he releases to the public? 

i 

i On Fri, Mar 15,2019 at 4:47 PM Manfredi, John <ManMJ @ cltyr wrote: 

j , Hi Anthony, 


i ; As you can see from his email. The Chief is good with the draft release. 

; i 

; ! We are good to go to release. 
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i i : I Let me know what you need ftom me, 


Respectfully, 


i i John 


Get Outlook for iOS 


: i ! ! 1 ; ! 
: i i ! i i 


1 ! i ! 

i t li i ! 

i M ! M 


Ml 


I Subject: RE: RING MODIFIED PRESS RELEASE 


j I M its good lets release it.... 


John Nowacki 


I Chief of Police 


i i i M Rolling Meadows Police Department 

M M : 

! ! i M 3600 Kirchoff Rd. 


! : M i i Rolling Meadows Illinois 60008 


li! M i 


i 1 1 I j i =tK.*H.***H=H=*****»i=*=ic********=f=********** + H= 

! ! I i i i =!>*****>(“!>* 




This message was 


sent from the City of Rolling Meadows, Illinois 


h In NOTICE: This e-mail message 


and all attachments transmitted with it are intended solely for the use of 
privileged and confidential information. If the reader of this message is 

r ^ rt 4 l> i t* _I ^ 4-Ia. ! n f rlf* 


i 1 M 1 




1 M i S intended recipient, you are nereoy nouncu u.ai cu.j ■ 
I I 1 I I this message or its attachments is strictly prohibited 


If you have received this message in error, please notify the sender immediately by e-mail reply and 
please delete this message from your computer. 
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Please consider the environment before printing this e-mail 


i 


Anthony Modestine 

Neighborhood's Account Manager 

1 

j 



I 1200 Atwater Dr Ste 225 
Malvern, PA 19355 

' AnthQnv.ModRstine@rinq.com 


i Reducing Crime in Newark NJ: Newark Protect Proie ct 
I ■ Shark Tank; Shark Tank's Blaoest ComBa gy (password: ring) 

' U\ Times: Rin g mndemlzed the doorhe lt, then went to war against crinie 
USA Today: Police sav crime drops w i t h video doorb ejl 


This message was sent from the City of Rolling Meadows, Illinois 

message or its attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and 





please delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 


Partner Success Associate 



I 1200 Atwater Dr Ste 225 

i 

! Malvern, PA 19355 


Anthony. MQdestine@ rina .com 

Reducing Crime in Newark NJ; Newark Protect PiQ i g ct 
Shark Tank; Tank's Biggest Company (password: ring) 
la Times: Rinn modernize d dnorhell. then went to war against crim e 
USA Today: Police sav cr ime drops with video dooLtell 


Anthony Modestine 

Partner Success Associate 









1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.MnHftRtine@rinq.com 


Reducing Crime in Newark NJ; Newark Protect Project 
Shark Tank: .Shark Tank's B ianest Company (password: ring) 

LA Times: Rinn mr^Hernized the doorbell , t h en went to war against cri me 
USA Today: Pnlice sav crime drops vtfith v ideo dooitel! 


^ = 1 = * = 1 = 




This message was sent from the City of Rolling Meadows, Illinois 

MOTTCF- This e-mail message and all attachments transmitted with it are intended solely for the of tire 
attachments is strictly prohibited. 

If you have received this message in error, please notily the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 

Partner Success Associate 


9 





1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.M^ Hpfitine@rinq.corn 


Reducing Crime in Newark NJ: NeMd<.Pl«Piei§St 
Shark Tank; Rhark Tank's Bi.qg estCgmgany (password: ring) 
LA Times: Rine modernized thedogrb^^ 

USA Today: Police sav cr i me drops With video doo''IP .gli 






*:(:H!***** 


This message was sent from the City of Rolling Meadows, Illmois 

notice: «s e-mail message and all at—s — 

addressee and may contain privilege ^ ^ ^ delivering this message to the intended recipient, 

intended recipient, or an employee or or other use of this message or its 

you are hereby notified that any dissemination, distribution, copying, 

attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 


Please 


consider the environment before printing this e-mail. 


Anthony Modestine 
Partner Success Associate 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine @rinq.corn 
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Reducing Crime in Newark NJ: Newark Protect Pro | e ct 

Qhark Tank-Shark Tank's BiggestCgmgany (password, ring) 

f went to war against cr, me 

USA Today: Police sav crime dro p s w ith video doorbelj 
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From; 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Friday, March 22, 2019 11:25 AM 
Manfredi, John 

Re: ROLLING MEADOWS RING SUCCESS 



Great, 1 look forward to connecting and yes feel free to give away my contact Info to any department 
that reaches out! 


Thanks again! 

on Fri, Mar 22,2019 at 12:06 PM Marrfredi.also know that nry 
- L”nd — info on L app. 1 will be contacting her tonight. Would 

you like me to share youi’ info with her. 

Have a good day. 


John 

TtpL Outlook for iOS 


On Fri, Mar 22,2019 at 10:30 AM -0500," 


Anthony Modestine" < anthonv.mo destine@.rinR.com> wrote: 



Hey John, 

this! 


610-220-5432 


On Fri, Mar 22,2019 at 3:30 AM Manfredi, John < Manfredj Ji^cityiw^ wrote: 
Hi Anthony, 


1 



Here is the link to the video we created. 




John 

Sgt. John Manfredi 

i 

i Rolling Meadows Police Department 

i 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ@citvrm.org 



From: Anthony Modestine [mailto:gnthonv.mQdestjnejarinB^ 
Sent: Thursday, March 21, 2019 2:45 PM 
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To: Manfredi, John cManfrf-dlJ(5>citvrm.orR> 
Subject; Re: RING MODIFIED PRESS RELEASE 



Hi John, 


Unfortunately flips phone are not compatible with Neighbors by Ring but here s what you could 


Thanks for reaching out, if you have any questions on how to download the Neighbors App please 
call Ring Community Support for assistance: i (800) 656-1918 


On Wed, Mai- 20,2019 at 1:40 PM Manfredi, John < M anfiediJ @,citvnn. org> wrote: 

ln. p..//www.facehnok.com/402654 8 7 6 5200l3/p _ osts/?()749.S8629189621?sfhs^ 

It also went out to the Daily Herald, Journal and topics, and Arlington Cardinal. 


To vou or Morgan quick question. How do I respond to an elderly person who says ^ 

phone. What is a good way to respond to that comment. Been wrapping my head around th 


Thanks, 


John 


Get OutlookjorjOS 


OnTue, Mar 19, 2019 at 


1:55 PM -0500, "Anthony Modestine" <anthonv.tnodestine@ring.coni> wrote: 

3 





Great, Thanks tor the update. If you couldprotdde me the weWte andyour social media where 1 
can find the Announcement when it goes live that would be great. 


On Tue, Mar 19,2019 at 1:49 PM Manfredi, John < ManfrediJ@cityi‘m.Q i:g> wrote. 

No, same one you guys did. We did not touch it. Chief read it and said good to go. 

I We will release tomorrow morning. 

! : 

{ Thanks, 

\ \ 

i I John 

i i 

Get Outlook for iOS 

I j 

■ On Tae. Mar 19,2019 at 10:52 AM -0500. "Anthony Modestine" < anthonY.modestme(airmfr aiin> wrote: 
1 i ; r-" -- r.AiiTIQN External email. —---- 


Hi John, 

I apologize on the delay, If the draft as not been edited since Morgan revised then you should 
I be good to go! 

I 

1 Let Morgan or I know if you have any questions! 


On Sat, Mai-16,2019 at 2:44 AM Manfredi, John < ManfrediJ@cityrni.6 rg> wrote. 









Let me know when you 


want us to release it and I will. 


Thanks again, 


John 


Sgt. John Manfred! 

Rolling Meadows Police Department 
3600 Kirchoff Rd, 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept; 847-255-2416 
Fax:847-577-5274 
ManfrediJ(acitvrm.org 



:rom; Anthony Modestine [mailto:anthnny mndestine(^ring..co.ml 
Sent: Friday, March 15, 2019 3:51 PM 

ro: Manfredi, John <M^nfrediJ(S)citvrm.org>; Morgan Culbertson <mprgaiL 
Subject: Re: RING MODIFIED PRESS RELEASE 
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Awesome, thanks for finding out. 


Ini Morgan, Is there anything else you need from John before he releases to the public? 


i i 


On Fri, Mar 15,2019 at 4:47 PM Manfredi, John <M,,anrrediJra),citYrintgm> wrote: 
> Hi Anthony, 


As you can see 


from his email. The Chief is good with the draft release. 


MM 


We are good to go to release. 


Let me know what you need from me. 


Respectfully, 


John 


j Gftt Outlook for iOS 


Subject: RE: RING MODIFIED PRESS RELEASE 


i Its good lets release it., 
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John Nowacki 
Chief of Police 

Roiiing Meadows Poiice Department 
3600 Kirchoff Rd. 

Roiiing Meadows iliinois 60008 


\ \ 
i i 1 


! i 

I : 






This message was sent from the City of Roiiing Meadows, Illinois 

this message or its attachments is strictly prohibited. 

If you have nx^eived Ihis message in error, please notify the sender immediately by e-mail reply and 
please delete this message from your computer, 

Please consider the environment before printmg this e-mail. 



Anthony Modestine 

Neighborhood’s Account Manager 




1200 Atwater Dr Ste 225 
Malvern, PA 19355 


M I I I i ! 

I ^ M I i Anthonv.Modfiatine@rinq.com 
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Reducing Crime in Newark NJ: Newark protect PrQlect 
Shark Tank: Shark Tank's B iggest Compajiy (password; ring) 
I ■ ^ Tin.... Rinr. modernized the_d. ggrMJIlgJl^^^ 

I Ig& Tnriav Police sav c rime droDS wilh video doorbell 


i : M M i 


)[! jK * !f- ^ * H: **>!•*** * 

This message was sent from the City of Rolling Meadows, Illinois 
NOTICE: This e-mail messap and all 

the addressee and may contain pnvilpd and this message to the 

heX 

this message or its attachments is strictly prohibited. 

If yon have received this message in error, please notify the sender immediately by e-mail reply and 
please delete this message from your computer. 


Please consider the environment before printing this e-mail. 


Anthony Modestine 

Partner Success Associate 



1200 Atwater Dr Ste 225 


I Malvern, PA 19355 
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Reducing Crime in Newark NJ; bjevi^ H Protect Pro ject 
Shark Tank: Sharkjan}^^ (password; ring) 

LA Times: Ping mnHer nized the dOO rMlUhgQV^^ 

USA Today: PAiine sav crime dro BSWlttL Vldeo door bell 


Anthony Modestine 

Partner Success Associate 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony ModGstin6(3>.rin q.coiTi 


Reducing Crime in Newark NJ: Newar k Protect Pro ject 
Shark Tank; fih.rk Tank’s Biggest ComBany (password: ring) 
LA Times: Rinn modernizedJh e^ooibMJ^^ 

USA Today: Police sav cri me drops with video doorb ejl 


******>!'**** 


=*=***=<=**************** 

This message was sent B om the City of Rolling Meadows, Illinois 


.........SM.....*.*******"**************’*" 
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or its attachments is strictly prohibited. 

If you have received this message m error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 
Partner Success Associate 



1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthnnv.Modestine@hn cLCom 


Reducing Crime in Newark NJ; Newark Protect Pioject 
Shark Tank; ohnrir Tank’s Rioaest Company (password: ring) 

LA Times; Rinn modernize d the doorbell, then went to war against . crim e 
USA Today: Police sav c rime drops with video doorbell. 




;(<*!t!i|;!|:***!!lH:********************* 
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This message was sent from the City of Rolling Meadows, Illinois 

xinTirF- This e mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and ^ 

attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-maii reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 
Partner Success Associate 


Hi 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine@ring.com 

Reducing Crime in Newark NJ: Newark Protect Pro [ e ct 
Shark Tank: Shark Tank's Bigg est Compaq (password; 

LA Times: Rinn modernized the doorb eii, th en vyent to war against crim e 
USA Today; Police sav crime d rops with video doorbeii 

This message was sent from the City of Rolling Meadows, Illinois 

Mr>TTrF- This e mail message and all attachments transmitted with it are intended solely for the use of the 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


Anthony Modestine 
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Partner Success Associate 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthonv.MQdestine@rinq.com 

Reducing Crime in Newark NJ; Newark P rotect Proiect 
.qhark Tank: Shark Tank's Bioaest Company (password: ring) 

LA Times: Ring modernized the doorbeii, then went to w ar again st crime 
USA Today: Police sav crime drops with video doorbell 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Morgan Culbertson <:morgan.culbertson@rin9.com> 

Tuesday, March 26, 2019 3;09 PM 

Manfredi, John 

Media; Anthony Modestine 

Re: Rolling Meadows Public Announcement 


r.AiiTiQN External email. 


Hey there Sgt. Manfredi! Hope this email finds you well. 

Kudos to your team ou Ure awesome success story you posted about on Neighbors/social media last week. So 
awesome to see! 


Best, 

Morgan 

Morgan Culbertson, Public Relations Coordinator - Neighbors 
MorBan@ring.coin 

m: 805.822.9694 

CBS Miami- M,w Tpchnnloay. Hased Security System Replacing Nripllborliood Crime Wat eh 
POX 11: rr,;eu Ray Police nartners wi lh new app for "rlipjlal ncplrborhood waldl. 

KENS5: 'Neighbors' anp help s curb community criiiie 


On Thn. Mar 14, 2019 at 1:05 PM Anthony Modestine <anl!myj!loteb!teg^^ 
Great, Thank you! 

On Thu Mar 14 2019 at 3:45 PM Manfredi, John < ManfrediJ@citYrm.p lg> wrote. 
Yes b;“rm<ins! I am actually going to be speaking to Elk Orove V.llage soon to. 


John 


Get Outlook for iOS 


On Thu, Mar 14,2019 at 1:05 PM -0500, 


"Anthony Modestine" <anthgjty..moflestine@ring.con2> wrote: 



1 



Thanlcs John, we will wait to hear from you on this. 


partnered with Ring. 


0 ^ 


OnTue,Mar \ 2 , 
Hi Anthony, 


2019 at 10:58 PM Manfredi, John < Manfred i .h^cityrin.ot j^> wrote. 


ves, dtd,,wam„. ,or ,ha Chiefs .epl. He has been ver, bus, on other ™ners. Hoping to get an answer bv the 
! ..end of the week. I Think it looks great, just waiting for his blessing. 


: 


Thanks again. 


John 


Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line; 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ@citvrni.,Qr g 
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From: Anthony Modestine froiitn':.nthnr>vmndfistine@ring.cQjn] 
Sent: Tuesday, March 12, 2019 3:33 PM 
Tn- <ManfrediJ(S)cltvrm.org> 

Cc: Media < media(5)rine,CQm> ; Morgan Harman <M grgan@riiifi: . C G 
Subject: Re; Rolling Meadows Public Announcement 


CAUTION External email. 


Hi John, 


I just wnted to touch base with you on this and see if you were able to review Morgan's edited 
version of the draft? 


Let us know if you have any questions, 



I ^ i On Tue, Mar 5,2019 at 10:58 PM Morgan Culbertson < inorgan.culbertsonC@ 
n M i Thanks Anthony and Hi John, 


rina.com> wrote; 


! Lder to avoid confusion for residents and keep focus on the key components. 














For example: Extra emphasis on cameras/video ^d 

concerns and take away from one of t e ° j j and think cameras so. we have to 

(and should!) download the app to participate. Folks already see icing ai 

drive this delineation pretty overtly for it to come across it seems. 


We appreciate your patience and flexibility here! I know the “ 

tfcall me Lytime to discuss edits and iron things out on the phone ,f thats easiest. 


ifour channels. 


Best, 


Morgan 


Morgan Culbertson, Public Relations Coordinator - Neighbors 

Mort!ai>@ fig&£Q!H 
ra: 805.822.9694 

CBS Miami: Mew T,.-c.!innloav-Bas ed Se cnrity System R cplaeinp Nei ghhorhood Crime Wat A 
FOX 11: Bay Police nartners with new ap p for "digital neighborhood watc h: 

KENS5: ’Nemliboi's’ app hel p s curb commnnitY ctim e 


On Mon, Mar 4 . 201 9 at 12:15 PM Anthony Modestine <imthsfflMU>te^ 
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; : i i Hi John, 

' : Startinganewemailth».adasMorgandidnotreceivethedraftthep^^ 

: H Morgan-Ihaveattacheda.eRoUingMeadowsPRdraftbetowmthisemaU 

i i approval. 

;;!:!{ Thanks, 

i H 

I j 

i ! M i Anthony Modestine 

1 ' I : M 

1 M i i i 

I : ; n Neighborhood's Account Manager 



I : 1200 Atwater Dr Ste 225 
I j Malvern, PA 19355 

I I 

! I 

! I 

i Anthf>nv.Mod estine@ringxoni 

■ I - 


5 Reducing Crime in Newark NJ: l ^ewark PrQt MB:6iggt 

: Shark Tank: Sterklid^^ 

5 LATitnes:Ringj]io«zed^^ 

1 I Tnrtgy Police sav c dme droDs with video doorbe ll 

i 

i fS 

I -d 
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Anthony Modestine 

Neighborhood's Account Manager 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.MQdestine@rinQ.com 


Reducing Crime in Newark NJ: NMarkPlQtectProi^ 

Shark Tank; shark Tank's Bigg eslgomBapy (password; ring) 

LA Times; Rinn modernizedth eMelL then went to war agalnstcrime 

USA Today; Police sav cri m »=^ drops with video dooijb ell 


![!:(!!(!*** 

^ * = 1 * 






This message was sent from the City of Rolling Meadows, Illinois 

NOTICE; This e-mail message all ieldefoV^is Lssage is not the 

addressee and may contain privileged ^ ^ delivering this message to the intended 

or its attachments is strictly prohibited. 

K you have received «s message in error, please notify fte sender immediately by e-mall mply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Anthony Modestine 

Neighborhood's Account Manager 


3 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthony. Modestine^ ringi^com 




.. 

ThismessagewassentfromtheCityofRoUingMeadcws,Illinois 

NOTICE: This e-maU message and all message is not the 

addressee and may contain privileged and ^ delivering this message to the intended recipient, 

attachments is strictly p i„,„,ediately by e-mail reply and please 

If you have received this message in error, please no y 
delete this message from your computer. 


Please consider the environment before printing this e-mail. 


Anthony Modestine 

Neighborhood's Account Manager 

0^ 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthnnv.M«^dastine@ring.com 


Rcdudng Cnme In ting) 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony^mode3tine@ring.com> 
Monday, April 01,2019 8:35 AM 

Manfredi, John 
RMPD Success Story 



wanted to share it with all the other departments that 


Hi John! 

My team loved your success story so much they 
Rinq has partnered up iwith in the US. 

.nev are wantlnpto Share this cattothemtodav.canvou please veritvth^^ 

here and if we have your permission? 

an arrest. 

On March 14 2019, a resident’s Ring device captured ^TmPD saw ^Opportunity to request 

fits “S hlSr; Investigation. KMPD —lly ioCed the suspee. s ca, an 

an arrest. 

full version of the story (see below) which will 

..[links to suooess 4LT/sS^ post and if possible, include the video ilselfl 

Sng Meadows Police Departure,,, f SS on 

r6tri6vc rnorc infornifltion. j u it 

Tbe Video Request was sen. 

rsS^“™S!'S we nb^ to locate .be suspect aud .akc the atr... 


Anthony Modestine 
Partner Success Associate 


a 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

AnthQnv.MoH6stine@ring.com 

Reducing Crime in Newark NJ; Newark Protect Proie ct 

Tank' Shark Tank’s Biooest Company (password: ring) 

LA Times; Rinn moderniz e d the doorbell, then went to war against crim e 
USA Today: Police say crime drops with vide o doorbell 
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Manfredi, John 


From; 

Sent: 

To: 

Subject: 


Manfredi, John 

Monday, April 01 ,2019 3:18 PWl 
Nowacki, John 

Fwd; RING RMPD Success Story 


Chief, . . , 

Are you Ok with them sharing our story to other law enforcement agencies. 

Respectfully, 

John 


rePt Outlook for iOS 


Date: Mon, Apr 1,2019 at 8:36 AM -0500 

Subiect; RMPD Success Story 

To: "Manfredi, John" < Manti'ediJ@cUyim.oit n 



Hi John! 

My team loved your success story so much they wanted to 
Ring has partnered up with in the US. 

They are wanting to share this out to them today. Can you 
here and if we have your permission? 


share it with alt the other departments that 
please verify that everything is in order 


Shortly after receiving50 video submissions t.noughthe.el,h^ 

an arrest. 

On March 14 20L9, a resident's Ring device captured ‘ P'"™ RMPD^sawm^portunity to request 





^ c. nl«te clearlv With the help of a neighboring department who 
ES1" ^MPO —suspect oar an ™ 

an arrest. 

full version of the story (see below) which will 

..[links to succoss poTand ifpossiblo, inoludo thovideo itsolf] 

The S'ng Meadows Police Department individual trespassing on ins 

retrieve more information. j i, it 

The Video Request was sent and within the ^ ktSg to s^e^iflnyone was home. The 

showed the unknown individual from ^ v^ S J and was able to set off the siren 

,,, 

The Rolling Meadows PD took this valuable video footage neightoring police 

“as I image of the suspect’s ftee, an pushed '•-^“riurglary in their jurisdiction. W,dr the help of 

STsS^nWr^r'S w^abir; locate the snspeet and make the artest. 


Anthony Modestine 
Partner Success Associate 


ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthony MQdestin e@rinq.com 


Reducing Crime in ring) 

USA TorimT p^ite ^ r-.rlme drops w i th video door Bali 
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From: 

Sent: 

To: 

Subject: 


Manfredi, John 

Monday, April 01,2019 4:29 PM 

Anthony Modestine 

Re; RMPD Success Story 


An3d:ime! 

rtet Outlook for iOS 


On Mon, Apr 1,2019 at 4:23 PM -0500, "Anthony 


Modestine" < anthonv.modes|ili e(<iifiHR.90m? 


Great, Thanks John! 

On Mon, Apr 1, 2019 at 5:04 PM Manfredi, John < Manfredi . Jig>,citvrm.o , i:g > wrote. 
Anthony, 

The Chief has given you the OK. You are free to share. 

Thanks, 

John 

rrftt Outlook for iOS 


On Mon, Apr 1 ,2019 at 3:19 PM -0500, "Manfredi, John" <Manfr ediJ@citvrm.org> wrote. 

Hi Anthony, 

I forwarded the info and waiting for the OK from the Chief who has the ultimate say so.:-) I should 
hopefully hear something soon. 

Thanks, 

John 

Qpit Outlook for iOS 



Hi John! 


1 





, , „our success s.orv so much they wanted to share it with all the other departments 

“Sh^eX^^ the USI 

lyarewantln.toshare.hlsou.to.hemtoday.cahvou Please.^ 

here and if we have your permission. 

i suspect’s car and made an arrest. 


of the story (see below) which 

:p,„,3 to -d If possible, incisde the video It^lfl 

was home. The homeowner individual who then fled from the scene. 

set off the siren from the camera, scaring the inaiv ., ■ .n.e 




Anthony Modestine 
Partner Success Associate 


ring 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 

Anthnnv.Modesti neMTadCQm 

Reducing Crime in Newark NJ; NfiWMKPie!§StPl2ifiE! 









))i!ti*!H*!tl*=i‘* 

This message was sent from the City of Rolling Meadows. Illinois 

NOTICE: This e-mail message and all tSer this message is not the 

addressee and may contain privileged and message to the intended recipient, 

attachments is stiictly prohibited. 


If you have received this message in error, 
delete this message from your computer. 


, please notify the sender immediately by e-mail reply and please 


Please 


consider the environment before printing this e-mail. 


Anthony Modostin© 

Partner Success Associate 


ring 

1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine@ rjna,:Cgm 


USA Today; Police sav_c nme^£QESjA^^ — 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 

Thursday, April 04, 2019 2:45 PM 
Manfredi, John 

Success on Ring Neighbors Portal 



Shortly after receiving over 50 video suboriesions through the Nerghbors 

portal, an arrest was made on a burglary suspect through the 

efforts of the Rolling Meadows Police Department and neighbonng agences. 



St month, a residenfs Ring device captured a person trespassing on his 
,party The homeowner immediately shared his video on the Neighbors App 
d contacted the Rolling Meadows Police Department. The Rolling Meadov^ 
„ioe Department saw it as a great opportunity to request additional recordings 
rough the Video Request feature on the Neighbors Portal. One video 
rordina in oarticular stood out which led to an arrest. 



*Log in to Portal Required 


First time logging in? Reply to this email for assistance. 


■ ut, rinr. anpncies Send US your referrals by replying to this 

Introduce us to your neighboring agencies, ben 
email or reach out to your Partner Success Manager directly. 


1 





P Q B 


Copyright © 2019 Ring LLC. All rights reserved 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 

Want to change how you receive these emails? 

You can update voiir preferences or unsubscribe^fr omjhisjist. 





Manfredi, John 

From: 

Sent: 

To; 

Subject: 


Ring Team '='no-reply@ringxom> 
Thursday, April 04, 2019 7:25 PM 
Manfredi, John 
New Neighborhood Alert 


New Neighborhood Alert 


Burglary 

In the 200 block of Lexington Ln there appears to 
have been a residential burglary at an end unit of a 
townhouse community. Police are on scene, more 
details to follow. 
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Manfredi, John 


From: Magnuszewski, Marcin 

Sent: Saturday, April 06, 2019 10:36 PM 

To: Manfredi, John 

Subject; Fwd: New Video Received on Your Case #19-2127! 


Get Outlook for iOS 


-Forwarded message- 

From: "Ring Team" <no-reply@ring.com> 

Date: Fri, Apr 5,2019 at 3:14 PM -0500 

Subject: New Video Received on Your Case #19-2127! 

To; "Magnuszewski, Marcin" <Magnuszewski@citynn.org> 



Neighbors 

Portal 


Hi Detective Magnuszewski, 

A Neighbor has responded to your Video Request for one of your cases: 


Case #: 
19-2127 


Incident Location: 

200 Lexington Lane, Rolling Meadows, IL, USA 


Start Date & Time: 
04/04/2019 20:45 


1 





REVIEW NEW VIDEOS NOW 


Emai! intended for magnuszewsk(@cityrm.org. 


© 2019 Ring LLC or its affiliates 1523 26th Street. Santa Monica, CA 90404 
Unsubscribe I privacy Notice I Support | Terms of Service 





















From: 

Sent; 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 

Monday. April 08, 2019 9:39 AM 

Manfredi, John 

Re; RMPD Success Story 


Hey John, 

sent out. 

AS an Admin, Admins can see all the cases of ever user who sends out a video request by doing the 
following steps. 

1)Click Admin Tools at the top bar. 

?)“hi“sert out a video request by clicking on the dividual Profile of each user. 

4)ln the profile, you will see all the cases that individual user has sent out. 

An INACTIVE USER means that user does not have access to the Portal anymore. Someone has 
revoked that users access. 

Hopefully, that helped with your question, let me know if it didn't! 


Anthony Modestine 

Partner Success Associate 
Anthony@rin9,com 



1200 Atwater Dr Ste 226 
Malvern, Pa 19355 
www. fing.cQm 



nnwnload the Neighbors Abj x 
J oin the new neighborhood watch. 


On Sun, Apr 7,2019 at 12:00 AM Manfredi, John wrote: 

Anthony, 


l 






Quick auestion If a detective requests a video would it be in the entire portal, or just in 
would I be able ,o see all video requests or is I. based or, the user, and their dashboard? 
in the admin feature next to one of our detectives. 


his request que? As an admin 
Also what does inactive mean 


Thanks, 

John 

Sgt. John Manfredi 

Roiling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax: 847-577-5274 
ManfrediJ<g)citvrm.Qrg 


From: Anthony Modestine fmaiitn;anthr)n v.modestine(aring.cp jn] 

Sent: Monday, April 01,2019 4:23 PM 

To: Manfredi, John < ManfrediJ(a citvrm,org> 

Subject: Re: RMPD Success Story 


Great. Thanks John! 


On Mon, Apr 1,2019 at 5:04 PM Manfredi, John <ManfrediJ^citymTom wrote; 
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Anthony, 


i The Chief has given you the OK. You are free to share. 

Thanks, 

John 

I j fiet Outlook for iOS 

! I 

' I On Mon, Apr 1, 2019 at 3:19 PM -0500, "Manfredi, John" <. ManfrediJ@citYrm,QiE > wrote: 

l 

I I Hi Anthony, 

' I i 

Hi forwarded the info and waiting for the OK from the Chief who has the ultimate say so.I should 
i ; hopeftilly hear something soon. 

- i 

j j Thanks, 

; ■ j 

John 

! j i Oet Outlook for iOS 

■ ' [ 

: { 1 
I I 

On Mon, Apr 1,2019 at 8:36 AM -0500, "Anthony Modestine" < anlhonv. _ modestine( fl) .ring.c pm > wrote: 
i 1 j I—CAUTION External email. _ 


h I Hi John! 

; \ 

; j 

1 
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My team loved your success story so much they wanted to share it with all the other departments 
that Ring has partnered up with in the US! 


They are wanting to share this out to them today. Can you please verify that everything is in order 
here and if we have your permission? 


! * Shortly after receiving 50 video submissions through the Neighbors Portal, the Rolling Meadows Police Department 

i , made an arrest. 

i s 

i c 


MM On March 14,2019, a resident’s Ring device captured a person trespassing on their property. The homeowner 
M i i immediately shared his video on the Neighbors App and contacted RMPD. RMPD saw an opportunity to request 
Mil additional recordings from neighbors so they sent a Video Request through the Neighbors Portal. One video recording 
Ml in particular showed the same suspect’s image, car, and license plate clearly. With the help of a naghboring 
Ml department who identified the suspect in an ongoing home burglary investigation, RMPD successfully located the 

I M suspect’s car and made an arrest. 

i 1 i 
: 1 I 


I ^ T ; N fi«6 i h,rr I? f & 7 I 


-[links to success story article on the Portal Res=^r (PRC) with full version ofthe story (see below) which 
will also link to the agency’s Facebook post and if possrble, include the video itself] 


I i ^ Full Version: , , . 1 ii. u ■ 

I i The Rolling Meadows Police Department utilized the Ring Neighbors Portal to make an arrest shortly after being 

^ I onboarded. On 3/14 a Neighbor shared a video to the Neighbors App showing an unkrrown individual trespassing on 
i i his property. This individual is seen driving his car up the long driveway and parking in the back. The hotneowner 
! I called the Rolling Meadows Police Department who saw this as a great opportunity to send out their first Portal Video 
I i ; Request to retrieve more information. 

i I ! 

! i I 

f ! The Video Request was sent and within the hour they received over 50 video sirbmissions. One video stood out 
! I because it showed the unknown individual from the first video standing at the side door knocking to see if anyone 
; I I was home. The homeowner caught this video on his second Ring Camera, answered this motion alert and was able to 
' i i set off the siren from the camera, scaring the individual who then fled from the scene. 


I The Rolling Meadows PD took this valuable video footage which included footage ofthe suspect's car and license 
i plate as well as an image ofthe suspect’s face, and pushed it out to surrounding departments. The RPD’s neighboring 
^ i police department had an ongoing investigation ofthe same suspect for a home burglary in their jurisdiction. With the 
! ' help of this shared information, they were able to locate the suspect and make the arrest. 


4 










Anthony Modestine 
Partner Success Associate 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 


j I I Anthnnv.Mort estine@rinq.CQni 

i 1 i 
! 1 5 

I I i Reducing Crime in Newark NJ: Newark Protect Proie ct 
i i i Shark Tank; Shark Tank’s Bigg esLCogm^ (password: ring) 

I j i LA Times; Rinn mnriernize rt the doorbell, then went to war agmnsLcrimg 
i ! I USA Today: Police sav crime drops wit h video doorbell 




^^:************************* 


^! ^: * * * * :(< 




This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all jS^rtf thifmeL'^^^^ iTnofthT 

addressee and may contain privileged an delivering this message to the intended recipient, 

attachments is strictly prohibited. 

If you have «>ceived this message in em>r, please notiiy the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Anthony Modestine 
Partner Success Associate 


1200 Atwater Dr Ste 225 
Malvern, PA 19355 


Anthonv.Modestine@.rinq.com 


Reducing Crime in Newark NJ: Newark P rotect Proiect 
■Qhark Tank: Shark Tank's Biaaest Company (password: ring) 

LA Times: Rina modernized the doorbell, then w ent to war against crime 
USA Today: Police say crime drops with vid eo doorbell 






This message was sent from the City of Rolling Meadows, Illinois 

NOTICE- This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient! or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 

attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Manfredi, John 


From: 

Manfredi, John 

Sent: 

Tuesday, May 07, 2019 11:49 AM 

To: 

PD CSO RECORDS ASSISTANTS 

Subject: 

RING CAMERA PORTAL 

Hello, 



I have received a couple of voice mails in regards to the Ring App. 

When receiving an inquiry could you please help me by telling people that they can Download the free 
‘Neighbors’ app at 

https://download,ring.com/rollingmeadows 

OR by texting rmpd to 555888 from their smartphones. 

That is how someone gets the app. 

If they have further questions about it, please share my email address and have them email me vs calling 
because I work mids and its hard for me to call people back. It’s ok to let people know that email is easier 
because of my work hours. 

Thank you in advance for your help with this. 

Have a great day. 

John 


Get Outlook for iOS 
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Manfredi, John 



Ring Team <videorequest@ring.com> 

Wednesday. May 08, 2019 6:04 PM 
Manfredi, John 

Incident Near Your Home: Rolling Meadows Police Department needs your help! 


_ This is.your copy ofthe Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users 







Dear John, 

Sergeant John Manfredi of the Rolling Meadows Police 
Department is investigating an incident that occurred near your 
home and your Ring device may have captured video that can 
help. Sergeant Manfredi of the Rolling Meadows Police 
Department is seeking videos recorded between: May 8th from 
3:00 PM to 6:00 PM 

A message from Sergeant Manfredi: 

I am reaching out In hopes of obtaining video footage that may 
help with an investigation of a ruse burglary on Pocasset on 
Asbury. If anyone can assist please contact Sgt. Manfredi at 847- 
255-2416 or ManfrediJ@cityrm.org 



Ring login required 


Sharing your Ring videos is absolutely your choice, and none of 
your information has been shared with law enforcement. However, 
if you'd like to take direct action against crime in your community, 
this is a great opportunity by sharing your Ring videos and your 
contact information with Sergeant Manfredi of the Rolling 
Meadows Police Department. 


i 














This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Sergeant 
Manfredi at Rolling Meadows Police Department or the Ring 
Video Request Team at videoreauest@ring.com . 


Ple ase unsubscribe me from future requests to share fo o tage 



Email intended for nnanfredij@cityrm.org. 



© 2019 Ring LLC or its affiliates 1523 26|h Street Santa Monica, CA 90404 
Privacy Notice | Support j Terms of Service 
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From; 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Wednesday, May 08, 2019 6;20 PM 
Manfredi, John 

New Comment Added to Your Post: "Ruse Burglary 


li 



Hi Sergeant Manfredi, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Ruse Burglary 

Neighbor Comment 

NeighborlO wrote: "So sad and shameful" 


VIEW POST 



Email intended for inanffedij@cityfm.org. 


© 2019 Ring LLC or its affiliates 1523 26fh Street Santa Monica, CA 90404 

Unsubscribe 1 Privacy Notice I Support I Terms of Service 

.B- 
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Manfredi, John 

From: 

Sent: 

To: 

Subject; 



Fwd: Incident Near Your Home: Rolling Meadows Police Department needs your help! 


Sergeant Manfredi, 

I live nearby on Cole Court. I reviewed both my front and back Ring cameras and could not find anything. 

1 will keep an eye out for anything suspicious, as both cameras are set for motion. 1 can usually pick up anyone 
driving in court. 


Sincerely, 



Sent from my iPad 


Begin forwarded message: 

From: "Ring Team" < videoieQuest@nim.CQm > 

Date: May 8,2019 at 6:04:12 PM C DT 

SubjecniicideStNeTYourH^e: Rolling Meadows Police Department needs your help! 

On May 8th an incident was reported in your immediate area and your Ring system may have 
captured video that can help with the investigation! 


aj 


Dear Michael, 

Sergeant John Manfredi of the Rolling Meadows Police 
Department is investigating an incident that occurred near your 
) home and your Ring device may have captured video that can 

! help. Sergeant Manfredi of the Rolling Meadows Police 

Department is seeking videos recorded between: May 8th from 
3:00 PM to 6:00 PM 


1 






A message from Sergeant Manfredi: 

I am reaching out in hopes of obtaining video footage that may 
help with an investigation of a ruse burglary on Pocasset on 
Asbury. If anyone can assist please contact Sgt. Manfredi at 847- 
255-2416 or ManfrediJ@-Citvrm.org 


Share Videos 


Review Videos 


Ring login required 


Sharing your Ring videos is absolutely your choice, and none of 
vour information has been shared with law enforcement. However, 
if you'd like to take direct action against crime in your community, 
this is a great opportunity by sharing your Ring videos and your 
contact information with Sergeant Manfredi of the Rolling 
Meadows Police Department. 

This is a time-sensitiv?f,tT!atter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Sergeant 
Manfredi at Rolling Meadows Police Department or the Ring 
Video Request Jeam at videQrequest@ring.com. 

Plgase uns ubscrib e me f rom fu ture r egyggi^g.-^MgJ28t§g§ 


Email intended for 

1 laarn more about video re quests. 

©2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice j Support | Terms of Service 
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From; 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Wednesday, May 08, 2019 6:56 PM 
Manfredi, John 

New Comment Added to Your Post; "Ruse Burglary 



Hi Sergeant Manfredi, 

A Neighbor recently commented on one of your posts; 


Post Title: 
Ruse Burglary 


Neighbor Comment 

Neighbor23 wrote: "Scumbags. Hope someone had some footage etc to help. 


VIEW POST 



Email intended for manfredij@cityrm.org. 


© 2019 Ring LLC or its affiliates 1623 26th Street Santa Monica. CA 90404 
Unsubscribe | Privacy Notice j Support j Terms of Service 

Q 



Si 
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From: 

Sent: 

To; 

Subject; 


Ring Team <no-reply@ring.com> 

Wednesday, May 08, 2019 7'.25 PM 

Manfredi. John „ 

New Comment Added to Your Post; "Ruse Burglary 



Hi Sergeant Manfredi, 

A Neighbor recently commented on one of your posts; 


Post Title: 

Ruse Burglary 

Neighbor Comnnent 

Neighbors wrote; "Thank You. This makes me so mad. This happened to my elderly 
mom and disabled brother in Elgin." 






Email intended for manffedij@cilyrm.org, 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe [ Privacy Notice | Support | Terms of Service 
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Manfredi, John 


From: 

Sent: 

To: 

Subject: 


Manfredi, John 

Wednesday. Mav 08. 2019 10:38 PM 


RE: Incident Near Your Home: Rolling Meadows Police Department needs your heipl 


Thanks Mike! 

Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept; 847-255-2416 
Fax; 847-577-5274 
ManfrediJ@citvrm.org 



To: Manfredi, John <ManfrediJ(5)cityrm.org> 

Subject: Fwd; Incident Near Your Home: Roiling Meadows Police Department needs your help! 

Sergeant Manfredi, 

I live nearby on Cole Court. I reviewed both my front and back Ring cameras and could not find anything. 

I will keep an eye out for anything suspicious, as both cameras are set for motion. I can usually pick up anyone 
driving in court. 


Sincerely, 



Sent from my iPad 


1 



Begin forwarded message: 


From: "Ring Team" < videorequcst@riugxpm.> 

Date: May 8,2019 at 6:04:12 PM CD T 

"To: i ■ 

Subject: Incident Near Your Home: Rolling Meadows Police Department needs your hcipl 

On May 8th an incident was reported in your immediate area and your Ring system may have 
captured video that can help with the investigation! 





-v-ri/ i 


m^sts 

iilllBI 

! '/ ^ ! 
■■ Mi 

■- I 

isglS^ 

ifiSHi 

esiia 

i 


Dear Michael, 

Sergeant John Manfredi of the Rolling Meadows Police 
Department is investigating an incident that occurred near your 
home and your Ring device may have captured video that can 
help. Sergeant Manfredi of the Rolling Meadows Police 
Department is seeking videos recorded between: May 8th from 
3:00 PM to 6:00 PM 

A message from Sergeant Manfredi: 

1 am reaching out in hopes of obtaining video footage that may 
help with an investigation of a ruse burglary on Pocasset on 
Asbury, If anyone can assist please contact Sgt. Manfredi at 847- 
255-2416 or ManfrediJ@citvrm.org 


Share Videos Review Videos 


Ring login required 
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Sharing your Ring videos is absolutely your choice, and none of 
your information has been shared with law enforcement. However, 
if you'd like to take direct action against crime in your community, 
this is a great opportunity by sharing your Ring videos and your 
contact information with Sergeant Wlanfredi of the Rolling 
Meadows Police Department. 

This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Sergeant 
Manfredi at Rolling Meadows Police Department or the Ring 
Video Request Team at videoreauest@riaq LcgiIl- 

Pipage unsuhsoribe me from footiS® 


: Email intended :for J: • ^ 

Learn more about video requests,. 

2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice j Support | Terms of Service 
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ro: 

Subject: 


Ring Team <videorequest@ring.com> 

Wednesday, May 22, 2019 12:27 AM 
Manfredi, John 

Urgent: Rolling Meadows Police Department needs your help 




This is your copy of the Request Video email. 

'*> * I- _ i _ nnrwr hilt thA iink^ e 





The,links below have been disabled in this copy, but the links are active for Ring users 



Dear John, 

Sergeant John Manfredi of the Roiling Meadows Police Department is 

investigating an incident that occurred near your home and your Ring device 

may have captured video that can help. Rolling Meadows Police 

seeking any videos recorded between; May 21st from 11:00 PM to 1:00 AM 

on May 22nd 

A message from Sergeant Manfredi: 

We just had an attempted burglary to a motor vehicle in the 2300 
biock of Martin Lane. Please check your cameras and if you have any 
video of suspicious persons we would like to see it. My email address 
is ManfrediJ@cityrm.org Thank you 


Share Your Ring Videos Now 


Or review then share vour Ring videos 

If you would like to take direct action against crime in your community this is a 
great opportunity. By choosing to share your Ring video s, the Rolling Meadows 
Police Department wilt receive the videos you elect to share, along with your 
email address and physical address. Please note that upon receiving this 
email, none of your information has been released to law enforcement. 

This is a time-sensitive matter, so please review and share_your^Rir^jn^^ 
as soon as possible. Thank you for making your neighborhood a safer place. 


Stay safe, 
Ring Team 
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If you have any questions or concerns, please contact Sergeant Manfredt at 
Rolling Meadows Police Department or reply to this email to contact the g 


Team. 


Rease.uraubscribe me fromfulufe 


"Email intended for tfianfredlj^eltym.^^^^^ 

I fiarn more about video requests. 

: ^OIQ Ring ILG or its affillates ISSS 26 th;Street San^ 

Driwar-wWntirj!. t f3iJODorf I Terms of Service 







From: 

Sent; 

To: 

Subject: 


Ring Team <no-reply@ring,com> 

Wednesday, May 22, 2019 5:35 AM 

SSmS Added to a Poet You're Following: • Attempted oar break lo¬ 


ll 

Hi Sergeant Manfredi. 

A Neighbor recently commented on a post you’re following; 


Post Title; 

Attempted car break in 

Neighbor Comment 

Neighbor32 wrote: "We did call, shared video with them as well 




a 



Email intended for manfredij@cityrm.org, 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 

Unsubscribe 1 Privacy Notice I Support [ Terms of Sen/ice 
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Manfredi, John 


From: 

Anthony Modestine <anthony.modestine@ring.com> 

Sent: 

Wednesday, May 22, 2019 5:57 AM 

To: 

Manfredi, John 

Subject: 

Re: QUESTION 

Hi John, 



This is actually pretty common and not to worry, all you need to do is just refresh your page and the 
heat map should reappear. 

Let me know if that's not the case, we can do more of a deep dive then. 

Use this template when you are sending out your law enforcement post! I have been seeing good 
results! 

T[TLE: INCIDENT TYPE ON STREET NAME 

ADDRESSS: EXACT ADDRESS WHERE EVCBDENT TOOK PLACE (EXACT ADDRESS IS NEVER SHOWN TO 
PUBLIC) 

Rolling Meadow Community, This is OFFICER NAME with the Rolling MeadowPolice Department. We are currently 
investigating a INCIDENT TYPE in which Ring is emailing Ring users on the Rolling Meadow PDs behalf to gather any 
videos that can help with our investigation. This request is for any video that captured video on ENTER THE DATE AND 
START/END TIME FRAME OF THE VIDEO REQUEST. Ring users in this area, please check your inbox for an email 
coming from VideoRe<iuest@ring.com to help us out! Any members of the community who may have other camera systems 
and captured video that could help investigators are asked to please share those videos/images with the Rolling Meadow Police 
Department as this is a time sensitive matter. You can do this by emailing them to EMAIL ADDRESS Thank you all for your 
assistance in helping us Reduce Crime In Our Community. Rolling Meadow PD #555-555-5555 Report# 

MEDIA: PLEASE PROVIDE VIDEO/IMAGE (IF NOTHING IS PROVIDED THE DEPARTMENT LOGO WILL BE 
INSERTED. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 



1200 Atwater Dr Stc 225 
Malvern, Pa 19355 
wWty,ring.cot« 



Do wnload the N ciglibo irs Anp. 
Join the new neighborhood watch. 
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On Wed, May 22, 2019 at 1:39 AM Manfredi, John < Manfl‘ediJ@citvrm.oi'g > wiote: 

Hi Anthony, 

We had an attempt burglary last night. When I went to request video, I noticed the hot spots were not showing. 
Has this feature been removed? I enclosed a screen shot. 

Thanks, 

John 

! 

: Sgt. John Manfi’edi 
Rolling Meadows Police Department 
1 3600KirchoffRd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 
Dept: 847-255-2416 
Fax; 847-577-5274 
ManfrediJ@citvrm.ora 
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This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message md all If“Ite onhis mSs'age i^noUhT 

attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 
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Manfredi, John 


From: 

Ring Team <no-reply@ring.com> 

Sent: 

Wednesday, May 22, 2019 3:26 PM 

To; 

Manfredi, John 

Subject; 

New Comment Added to Your Post: "Ruse Burglary' 



Hi Sergeant Manfredi, 

A Neighbor recently commented on one of your posts; 


Post Title: 

Ruse Burglary 

Neighbor Comment 

Neighbor26 wrote: "@Neighbor31 if you tap on the attached map, you can zoom out. also, the 
fact that Rolling Meadows PD posted the request, I'd say it’s Rolling Meadows IL " 





Email intended for manfredij@cityrm.ofg, 

©2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 

D 
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Manfredi, John 


From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, May 24, 2019 1:58 PM 

To: Anthony Modestine 

Cc: kmetzger@ci.schaumburg.if.us; Manfredi, John 

Subject: Re; FW: Ring contact info 

Anthony, 

Thank you for the introduction. 

Commander Metzger, 

Thank you for your interest in our law enforcement program - Neighbors Portal by Ring. Please allow me to 
present the Portal to you and your team in the form of a live webinar. I will share information in a separate 
email. Please feel free to call or email me if you have any questions. 

Thank you for your time and interest in Neighbors Portal by Ring. 


Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti@i ing.com 



i523 26th St. 

Santa Monica, CA 90404 
wwty.fingxpnii 



Down l oad t li c Noighliors A nn. 
Join the new neighborhood watch. 


On Fri, May 24,2019 at 7:41 AM Anthony Modestine < anthonv.modestine@rin&.com> wrote: 

Good Morning Sgt Manfredi and thanks for the introduction. 

Commander Metzger, it's a pleasure to e-meet you. 1 would be happy to point you in the right 
direction to learn more about the Neighbors Portal and how to obtain this free access. Please allow 
me to introduce Rohit Murti who is CC'd on this email. Rohit will be able to set up a webinar meeting 
with yourself and others from the department to show you how this platform works. 

Rohit, can you please reach out to Commander Kurt Metzger of the Schaumburg PD -IL and provide 
them a full overview of the Neighbors Portal. 
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Thanks and again its a pleasure to meet you, I look forward to seeing your department on the Portal 
soon I 

Anthony Modestine 

Partner Success Associate 
Anthonyi^ring.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

WNVW.rmg.coiu 



pmvnlQatl the Neiplil wi'S A w). 
Join the new neighborhood watch. 


On Thu, May 23, 2019 at 11:39 PM Manfiedi, John < ManrfecltJ@.citvrm.ora > wrote: 
Hi Anthony, 


I have CC one of my friends who is a Commander of Investigations in Schaumburg. He heard about the Ring 
Portal and knows that we are involved. He is interested in the Ring Portal, would you please reply to him and 
set something up. 


Thanks, and have a great day! 


John 


Sgt. John Manfredi 

Rolling Meadows Police Department 

3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 









Direct Line; 847-870-2642 


Dept: 847-255-2416 
Fax; 847-577-5274 
lVlanFiediJ@cilvrm.orR 



i From: Kurt Metzger [maiIto: KMETZGER@ci.schaiimburR.i 1 .us ] 

Sent: Thursday, May 23,2019 9:55 AM 
T»- M^nfreHi John <MaLifrediJ@,citvrm.org > 

Subject: Ring contact info 

Hey John- 

i Can you send me your contact for Ring. Thanks!! 

Kurt 

^ * St H::(!!(: 4: sit 

! i This message was sent from the City of Rolling Meadows, Illinois 

■ I NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
! I addressee and may contain privileged and confidential information. If the reader of this message is not the 
^ 1 intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
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you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 


A 



Manfredi, John 


From; 

Sent; 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Sunday, June 02, 2019 12;27 PM 
Manfredi, John 
New Crime Alert: Retail theft 



Retail theft 

June 2, 20I9 

Little did we know this person was scoping the place out and as we cashed out one 
of our draws, he grabbed the money and ran. Any info please relay to rolling 
Meadows police. Also if you see him or someone matching the likeness, report to 
police. 


View Alert 



Email intended for manfredij@cityfm.org 

©2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice I Support | Terms of Service 
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From: 

Sent: 

To: 

Subject: 


Anthony Wlodestine <anthony.modestine@ring,com> 

Thursday, June 20, 2019 12:26 PM 

Manfredi, John 

Re; Quick Call Please! 


Sounds good, thanks John! 
Anthony Mbdestine 

Partner Success Associate 
Anthony@ring.com 



1200 Atwater Dr Ste225 
Malvern, Pa 19355 
vvyvvV-'fittB'^'ont 



DmvnIoaJ ihe Neiallh orsJjOja- 
Join the new neighborhood watch. 


On Wed, Jun 19, 2019 at 8:40 PM Manfredi, John <ryfen&ediJ@citynn^ wrote: 
Hi Anthony, 


I just woke up! I just saw 


this when I checked my emails. I will call you tomoixow before I go to sleep. 


Thanlcs, 

John 


net Outlook for iOS 


On Wed, Jun 19,2019 at 3:30 PM -0500, "Anthony Modestine" < antliony ^ 


wrote: 


Hi Sgt Manfredi, 


1 was hoping I could have a quick call with you today to discuss the Ring Camera Donation 
Programs in Rolling Meadows. 
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Do you have five minutes to discuss? 
Thanks, 

Anthony Modestine 

Partner Success Associate 
Antliony@ring.coin 



1200 Atwater Ur Stc 225 
Malvcni, Pa 19355 
sy\v\v.ring,con! 



Download the Nu mhburs A dd. 
Join the new neighborhood watch. 


This message was sent from the City of Rolling Meadows, Illinois 

NOTICE: This e-mail message and all attachments transmitted with it are intended solely for the use of the 
addressee and may contain privileged and confidential information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-raail. 
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Manfredi, John 


Frofn: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 
Tuesday, June 25, 2019 6:00 AM 
Manfredi, John 

Boost Leads with Video Requests 



Requesting videos from Ring device owners can provide many leads, but you 
can always use more to close a case. Extend your investigation to non-Ring 
device owners in the area by creating a Post on the Neighbors Portal after 
submitting a Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one 
click. 

Best Practices 

1. When submitting a Video Request, also create a Post to extend your 
reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 





p □ □ B 


Copyright © 2019 Ring. LLC, All rights reserved 

Our mailing address is: 

1523 26lh Street 
Santa Monica, CA S0404 

Want to change how you receive these emails? 

You can iindate vour preferences or unsubscribe from this list. 





Manfredi, John 


From; Ring Team <nno@ring.com> 

Sent: Tuesday, June 25, 2019 1:47 PM 

Jo; Manfredi, John 

Subject: Hosting NNO? Partner with Ring! 


Dear NNO Partner, 

You are receiving this email because you have partnered with Ring for National Night Out in the past. Ring is proud to 
sponsor National Night Out again for our fourth year in a row. 

If you ’ re hosting any NNO events this year, we invite you to reserve your Ring + NNO kit today. The kit will have 
handouts and a display that includes information about our mobile app N ei g hbors , a real-time crime and safety networ 
that connects communities to help make neighborhoods safer. 

Click here to reserve your kit now! 

For the best experience with our website, please use Google Chrome or Firefox on your desktop or any web browser on 
your smartphone. We look forward to partnering with you again for NNO 2019. 

Stay safe. 

Ring Team 
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From: 

Sent; 

To: 

Subject: 


Ring Neighbors Portal Team <noreply@ring.com> 
Friday, July 19, 2019 10:36 PM 

Manfredi, John , ^ n * 

Neighbors Portal Maintenance: Video Request 



We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we'll update you via email. 
We appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 



Copyright ©2019 Ring. LLC. All rights reserved. 

Our mailing address is; 

1523 26th Street 
Santa Monica, CA 90404 


Want to change how you 


receive these emails? 






From: 

Sent: 

To: 

Subject: 


Manfredi, John 

Wednesday, July 24. 2019 11:37 AM 
Anthony Modestine 
Re; RING QUESTION 


Thanks Anthony! 
Get Outlook for iOS 


On Wed, Jul 24,2019 at 10:21 AM -0500, "Anthony Modestine" < anthonY.modestine@nng.com > wrote. 

Hi Sgt Manfredi and Officer Saez, 

Thanks for reaching out and also thinking of us. Unfortunately, our team does not have the 
bandwidth to make this meeting since we are so small. 

However, if you come to this site, you can fill out your information we might be able to provide you 
promotional materia! as well as a discount for the week for these 

seniors, communitvprogra ms. ring .corn 

I also see that you filled out the NNO information so you are all set, this should ship within this week 
providing you enough time to receive it before the event! 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Aiit!iony@ring.coiii 


ring 


1200 Atwater Or Ste 225 
Malvern, Pa 19355 
wvvW-.riitg.eom. 



nmvnload the Neighbors AmL 
Join the new neighborhood watch. 






On Wed, Jul 24, 2019 at 12:56 AM Manfredi, John <ManiTediJ@cityim.Qrg> wrote; 


Hi Anthony, 


I hope you are well. 


I have CC within this email Officer Saez who works with our elderly population. He was wondering if a 
representative from Ring would be able to meet with our seniors. 

: i 
; j 

i i Please let Officer Saez know if this is at all possible. 


On a side note, I registered our department for the RingNNO p and I tave still not received a reply as of 
yet. Would you be able to assist me with this? I did sign up twice including today. 


Thanks, 


i John 


Sgt. John Manfredi 

I Rolling Meadows Police Department 
3600 Kirchoff Rd. 

Rolling Meadows, IL 60008 
Direct Line: 847-870-2642 

I 

! 

I Dept: 847-255-2416 
; Fax: 847-577-5274 

I 

ManfrediJ@.citvrm.org 
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This message was sent from the City of Rolling Meadows, Illinois 

NOTICE- This e-mail message and all attachments transmitted with it are intended solely for the use of 
addressee and may contain privileged and confidential Information. If the reader of this message is not the 
intended recipient, or an employee or agent responsible for delivering this message to the intended lecip , 
you are hereby notified that any dissemination, distribution, copying, or other use of this message or its 
attachments is strictly prohibited. 

If you have received this message in error, please notify the sender immediately by e-mail reply and please 
delete this message from your computer. 

Please consider the environment before printing this e-mail. 






Manfredi, John 


From- Ring Team <nno@ring.com> 

Tuesday, August 06, 2019 5:06 PM 
To; ' Manfredi, John 

Subject: Happy National Night Out! 


Dear NNO Partner, 

It has been a pleasure helping you plan for your event and on behalf of the entire Ring Team, we appreciate all 
of the work you are doing to make your neighborhoods safer. 

As your attendees enjoy your event feel free to post photos and mention @Ring on Facebook and Instagram. 

Don't forget to check out the new digital neighborhood watch app - Neighbors by Ring. Download it for free 
today and learn more by clickingJiere. 

El... 


Happy National Night Out, 
The Ring Team 
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